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I 19, 1775, as every schoolboy knows, a shot 
hat was heard "round the world." The rattle 
·y between redcoats and colonials at Lexing­
d the beginning of America's War of lnde-
o centuries later, that brash, young, vital land 
ransformed from a simple agrarian society to 
industrial giant. Along the way, America has 
11ore freedom and more abundance more 
red, than any other nation in man's history. 
's population today is 80 times larger than it 
75. Land area has quadrupled as the nation 
from a handful of colonies on the Eastern 
:o half a hundred states, including one that 
of exotic islands in the Pacific! 
e U.S. was born, the makeup of its population 
er than it is now, with nearly half age 15 or 
ompared with 20% today. The typical male 
5orous times had a life expectancy of roughly 
:oday it's 67 years. For women in that decid­
ib" period, things were not exactly all cakes 
I/omen lacked a legal identity; a female be­
her father until she married, at which time 
,e the chattel property of her husband who 
y entitled to beat her if she disobeyed his 
irage household in colonial times was twice 
f the modern household. Farming provided 
the jobs in those early days while today only 
· in 25 farms for a living. Although the data is 
)tal output of goods and services in all the 
)mbined in the year 1775 probably came to 
1an $1.6 billion, expressed in dollars of 1974 
� power. The U.S. economy today produces 
t over two hours! Income per person, again in 
3rs, averaged roughly $634 a year in 1775, 
ninth of the per-person income today. 
1turies ago in America, only one colonist in 
gone to college. Today, there is one college 
for each 12 people in the population. The 
cities with a population of 10,000 or more 
! been counted on the fingers of one hand in 
11es (4); now there are 2,300. 
-around genius Ben Franklin was appointed 
e postal system in July 1775 at a salary of 
year-quite a tidy sum in those days. He is 
•ith setting up a sound, efficient postal ser­
Nhile it may have been all of those things, it 
surely wasn't cheap. A single page letter cost 6 cents 
for a destination n·o father away than 30 miles. For 10 
cents the postman would deliver a letter up to 100 miles 
away. Beyond that distance the price went up until, for 
a destination of 450 miles or more, a stamp cost 25 
cents (equal to about half a day's pay for most people). 
War, as it always does, brought inflation problems 
for the struggling colonists. Not surprisingly, the pre­
scription to curb runaway prices was wage and price 
controls. 
Unfortunately, price controls did little to curb infla­
tion. By 1780 Continental paper money was being re­
deemed in new bills at the rate of 40 to 1; the currency 
was wasting away. The old notes continued to circulate 
for a time at rates of from 500 to 1,000 for one -giving 
rise to the expression "not worth a Continental." 
Pelatiah Webster in 1791 wrote of the ravages 
caused by excessive creation of paper money: "If it 
saved the state, it has also polluted the equity of our 
laws; turned them into engines of oppression and 
wrong; currupted the justic of our public administration; 
destroyed the fortunes of thousands who had most 
confidence in it; enervated the trade, husbandry, and 
manufactures of the country; and went far to destroy 
the morality of our people." 
Two hundred years later, and in the wake of a seri­
ous inflation that only now seems to be subsiding, the 
words of Mr. Webster still evoke a chilling image. 
* �' ,.� 
From the April 1975 issue of the Morgan Guaranty Survey. 
* .............................. . 1775 1975 
""--- Population 
.,,.... Area 
Gross National Product 
""--- (1974 dollars) 
.,,.... Income 
(average annual per 
'-'.._ person, 1974 dollars) 
.,,.- Average family size 
Age Mix 
'-'.._ (portion 15 years or 
.,,.- younger) 
Farm Workers 
2.5 million 212 million � 












""--- (portion of work force) 95 % 4 % � 
.,,.... College Graduates 2,500 17 million � 
Newspapers 30 11,252 * Military Forces 10,000 2.2 million � 
********** 
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Building Management Department employees, Willie Reese, left, and 
George Dugger display a copy of the Bicentennial emblem which has 
been placed on the doors leading into the Riverside complex, (top photo) 
and the flag which was raised on Riverside Avenue on March 12. 
About the cover ... 
Blue Cross and Blue Shield of Florida officially 
began participating in the Bicentennial celebration 
with the raising of the Bicentennial flag on March 12. 
Assisting in the ceremony of hoisting the red, white 
and blue banner are, from left, Tom Templeton, Jimmie 
Houston, Percy Howell, and Billy Alsobrook, all mem­
bers of the Building Management Department. 
eteetera 
100 EMPLOYEES "LURED" INTO 
FISHING TRIP 
The deep sea fishing trip sponsored by the employ­
ees Club on Saturday, March 13 was enjoyed by 100 
employees who took advantage of the chartered boat 
rate of only $15.00. The group left Monty's Marina 
on the "Miss Jacksonville" at 8:00 a.m. and returned 
at 4:30 p.m. All fishing equipment and bait were fur­
nished by the "Miss Jacksonville" and the Club pro­
vided refreshments for everyone. 
Money contributed by ithe fishermen and the fisher­
women went into two jackpots won by Patty Cole, Blue 
Shield Complementary Coverage, for the largest edible 
fish, a 5 ½ pound Grouper, and Charles Scott, Methods 
Department, for the largest fish, a 6 pound Red Snap­
per. 
If you have noticed your streets and highways seem 
to be more congested than before, Florida now has 40 
per cent more vehicles on its roads than five years ago 
and 35 per cent more drivers at the wheel to put them 
in your way. This report, issued by the Florida Chamber 
of Commerce in Tallahassee also points out the state's 
Motor Vehicle Registration and Licensing Office has 
listed figures showing Florida now has 6.8 million motor 
vehicles and 5.4 million drivers. That means an increase 
of about two million vehicles since 1970 and 1.4 mil­
lion more drivers. It is estimated Florida will probably 
have nine million registered vehicles on the road by 
1980. 
JEFF CLYATT WINS FIRST GOLF 
TOURNAMENT OF THE YEAR 
Jeff Clyatt, System Develop­
ment, has won the first of four 
golf tournaments planned for 
1976. His low gross score of 80 
was shot at the Jacksonville 
Beach Golf Course on Saturday, 
March 27. 
Jeff competed with 75 men 
and 7 women for honors in this 
first tournament sponsored by 
the Employees Club. No trophies 
were awarded for this particular tournament, but the 
Club furnished refreshments at the course. 
Jim Gray, Employees Club Coordinator, announced 
there would be a mixed doubles tournament coming up 
in the next couple of months and two additional 
ments later on in the year. 
Other low scores turned in to Jim Gray i1 
Ted Sines and Jimmy Kelly, who shot 81, ar 




Remember, a copy machine is 
machine that makes copies r 
originals. Many acceptable copi 
are thrown in the trash because y 
think they are not good enough. T 
receiver of your copies is expecti 
copies that cost pennies not dolla 
Keep copiers in the proper perspE 
tive. 
lYear (Continued from page 13) 
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PROFILE/ NINETEEN 
:RS BUREAU EMPLOYEES RECEIVE 
IMENT FROM SCHOOL 
!lowing complimentary letter was received from 
ert E. Lee Senior High School Occupational 
ts congratulating five employees on an educa­
:>gram presented at the school. This is one of 
isits our Gavel Club employees are making to 
ille schools to further educate students about 
,ess world. 
etter was addressed to David Mancini, Direc­
e Communications Department: 
larch 4th, Rochelle Dryden, Janie Shepard, and 
mey accompanied by Jim Tuck, Jr. and Bill 
ave two presentations for a total of about 180 
s obvious from the start that there had been 
foal of thought as well as effort on the part 
rsonnel to present an interesting and informa­
ram. The program was so good it captured the 
of the entire audience, and we consider it as 
1e best programs that has been presented to 
�nts this year. 
willingness to share your staff's expertise with 
rnts is commendable and greatly appreciated." 
plimentary 
ters 
>n Memorial Hospital in Miami sent this letter: 
Id like to express our appreciation to the staff 
·avider Audit and Reimbursement Department 
fiting the review of our Medicare Cost Report. 
;istance enabled us to avoid delay in present­
eviewed Cost Report to Medicaid which result-
increase in our Medicare per diem rate. We 
rly wish to thank Dudley Bumpass, Robin 
3nd Don Crossett for their assistance." 
* * * * * 
arr, Ft. Lauderdale, received this letter about 
1es: "Bette Jones has always been most cour­
nd and considerate. She surely explained all 
f regulations here in Florida and she was al­
dy and willing to help." 
* �� �t: * * 
ubscribers Service Department received this 
want to thank you for being so prompt in my 
and doctor bills. I could not have managed 
my Blue Cross and Blue Shield insurance. 
gain for taking such good care of me." 
* * * * * 
1y Brooks, Service Specialist in Jacksonville, 
this letter from a Lake City subscriber: "I am 
that I went to your Jacksonville office. I got 
,ou, found out what nice people you are, what 
; service Blue Cross and Blue Shield give, 
your beautiful building. I want to say many 
,r the suggestions you gave in filing claims." 
To Florida Legislators 
Our Side 
of tile Story 
(Continued from page 4) 
Third, it's been charged that Blue Cross and Blue 
Shield are too close to doctors and hospitals, that our 
close relationship with the providers of care has kept 
us from being active on behalf of the consumers of care. 
Put simply, some of our critics want us to "get tough" 
with doctors and with hospitals. So let's consider the 
following facts. 
1. There are about 700 companies writing health 
care coverage in Florida. Of them, we are by 
far the largest single underwriter. If we are 
not responsive to consumer needs, why is it 
that we have consistently led the field, in com­
petition with some of the largest national in­
surers who have resources far in excess of 
ours? 
2. Neither our enabling legislation nor our con­
tracts with providers of care - which are ap­
proved by the insurance department - give 
us any authority over physicians and hospitals. 
A private insurance organization cannot be a 
substitute for a quasi-governmental body sucli 
as Health Planning Councils or the new health 
Systems Agencies created by the 197 4 Na­
tional Health Planning and Resources Develop­
ment Act. 
3. There is an assumption that if Blue Cross and 
Blue Shield of Florida somehow used more 
"clout", they could keep costs down. But not 
even the Federal government has been notably 
successful in this area. 
4. While there is much enthusiasm in some aca­
demic and government circles for more regula­
tion of the health care industry, including sug­
gestions that the public utility model be fol­
lowed, there's little evidence to recommend 
such a course. 
5. It's interesting that, both nationally and in Flor­
ida, Blue Cross and Blue Shield Plans have 
borne the brunt of criticism for failure to con­
trol costs. In Florida, though we are the largest 
single carrier, we cover less than 24% of the 
potential market. What voices have been raised 
to demand that commercial insurers, who in 
total cover many more Floridians than we, do 
more to control costs? 
On the issue of cost control, then, we think (1) that 
our record is a good deal better than it has been made 
out to be and (2) that the issues are far more compli­
cated than many people seem to recognize. 
PROFILE/ EIGHTEEN 
�­' 
,� -, .. ), ,,ff,,�.,,,. 
i.:to.-t.,.,.� 1·'-l¼;,/ 
Derald Smart shares a citation from the United States Secretary of Commerce with members of the Building Management 
Department who helped the Plans qualify for the award. From left are Sam Waldon, Larry Steckley, Curtis Stuckey, Jim 
Ne/son, Jim Bowen, Leo Luker, Jack Ybanez, and Mr. Smart. Not pictured are Bob Ice, Paul Jones, and Gene Troutman. 
Emplnyees' Cooperation Saves Energy and Money 
As reported in the February issue of PROFILE, em­
ployees' cooperation with our Environmental Services 
Section of the Building Management Department re­
sulted in energy savings of $42,429 in November and 
December, 1975. 
This was accomplished through the involvement and 
help of all employees in reducing energy consumption 
by 988,000 kilowatt hours. The reduction amounted to 
22.2 percent for those two months and a dollar savings 
of 27.6 percent. 
Derald Smart, Director of Facilities, is pleased to 
announce a dollar savings of $40,227, or 27 .0 percent 
for the months of January and February of this year. 
This represented a savings of 931,200 kilowatt hours, 
or 21. 7 percent. 
This means a staggering savings over the past four 
months of $82,656 and 1,920,000 kilowatt hours. 
Mr. Smart received a citation from the United States 
Secretary of Commerce, Rogers Morton, on behalf of 
the Corporations reading, "SavEnergy Citation present­
ed to Blue Cross and Blue Shield of Florida, Inc. for 
Responding to the Nation-wide Appeal to Conserve En­
ergy by adopting the Department of Commerce Business 
and Industry Energy Management Program." Employees 
can be proud of their role in saving energy as a part 
of our national effort to conserve one of our most im­
portant natural resources. 
Jack P. Ybanez and Leo B. Luker are shown with awards 
they received in February at the Honeywell Energy Management 
Seminar in Miami. Jack is Environmental Services Technician 
and Leo is Manager of Environmental Services 
PROFILE/ THREE 
To Florida Legislators 
Our Suk of th£ Story 
Last month PROFILE publ ished excerpts from a let­
ter written by our President, Mr. Herbert, to a l l  mem­
bers of the Florida House of Representatives and the 
Florida Senate. The f irst part of th is  three-part series 
answered charges of poor service. Now let 's turn to 
the issue of cost containment. 
Everybody is concerned about the r is ing cost of 
health care today, and we're certainly no exception. 
Having to increase our subscribers' rates is neither 
pleasant nor good for business. But there are at least 
three things wrong wrth the criticism we've been re­
ceiving about an alleged failure to control health care 
costs. 
In the first place, it's been suggested that we don't 
practice any meaningful forms of cost containment -
meaning that the amounts we save through cost con­
trol techniques are small. The fact is that we did , 
through various forms of cost containment, reduce our 
subscribers' health care costs by over $ 1 2 ,000,000 
during the first three quarters of 1 975 .  Among those 
savings: 
-. $ 1 ,890,692 through our Usual, Customary, 
and Reasonable contracts, under which we 
make allowances based upon past charge pat­
terns by Florida physicians, and participating 
physicians agree to accept those allowances as 
payment in fu l l  - even when they don't equal 
the billed charges. 
- $9,58 1 ,000.96 through coordinating benefits 
under our contracts with benefits under other 
forms of insurance. This does not mean we 
don't pay; it does mean that dupl icate pay­
ments are not made by two programs for the 
same services. 
Let us make one further point here. The largest bulk 
of our identified savings comes from coordinating bene­
fits. It would be substantially simpler for us not to co­
ordinate benefits, and it would please those who argue 
that coordination of benefits deprives people of cover­
age they have bought and paid for. But the fact is that 
failure to coordinate benefits - whether on our part 
or that of the other insurers who practice coordination 
- would raise premiums by at least the same amount 
that is currently being saved. And that 's no way to keep 
costs down. 
Next, it has been charged that we don't actively 
pursue other cost containment techniques that are in 
use, or being tested elsewhere. Among them: Pre-ad­
mission testing, to reduce the length of hospital stays; 
coverage of service on an outpatient basis so as to 
avoid inpatient hospitalizations; prospective reimburse-
ment mechanisms for hospitals; alternative delivery 
systems such as Health Maintenance Organizations. 
This contention is untrue. Here are some facts: 
- Pre-admission testi ng. Florida Blue Cross and 
Blue Shield have paid for pre-admission test­
ing services since 1 973.  In that year, we broad­
ened all our Florida contracts to provide cover­
age of out-patient laboratory testing during the 
three days prior to a hospital admission, and 
x-ray procedures anytime prior to the admis­
sion. 
- Outpat ient surgical care. In 1 968, we began 
extending coverage for surgical procedures 
done on an outpatient basis in those cases 
where inpatient benefits would normally have 
been used, thus saving expensive inpatient 
hospital days. In 1 974, we contracted to pay 
for services in Florida's first ambulatory sur­
gical facility (a facility for so-called "one-day 
surgery"). 
- Prospect ive reimbursement for hospita ls. We 
have followed experiments in this area with 
interest, and we conclude that this is a promis­
ing but unproven technique. Nevertheless, our 
Director of Provider Reimbursement for Medi­
care Part "A" has been actively interested in 
developing a prospective reimbursement sys­
tem for Blue Cross participating hospitals since 
1 973.  During that year he met with the staffs 
of the Senate Committee on Health and Reha­
bilitative Services and a Senate Ways and 
Means Subcommittee, and it was his under­
standing that an advisory committee would be 
formed to develop the prospective reimburse­
ment idea for possible use in Florida. 
- Health Maintenance Organ izat ions. We are cur­
rently discussing with the Duval County Foun­
dation for Medical Care, an open panel HMO 
or Independent Practice Association, the pos­
sibility of providing the Foundation's coverage 
as an option for our 3 ,500 Jacksonville em­
ployees. We hope to gain valuable data on which 
to base further decisions regarding HMO ac­
tivity. 
- Areawide Planning. This is potentially among 
the most useful of cost containment tools, 
since it can prevent the building of costly but 
under-utilized facilities. We have supported 
areawide planning in Florida since 1 966, with 
grants to twelve different areawide planning 
groups totalling $ 1 1 8 , 000 - and additional 
grants under consideration. 




Section Leader Pronwtions 
This is the last issue of PROFILE i n  which Sec­
tion Leader promotions wi l l  appear. Th is type of 
promotion has been runn ing for the past five 
years but will be discont inued due to the fact that 
a lack of space proh ibits the print ing of promo­
tions in between Sect ion Leader and Supervisory 
levels. These employees rightfu l ly feel left out 
even though most of these promotions are an­
nounced in  floor newsletters written by PROFILE 
reporters. They wi l l  cont inue th is practice i n  the 
future. Promotions and photographs of  supervisory 
level and up wi l l  continue to be printed each 
month.  
Mary Hook was promoted to Section Leader of Blue 
Cross and Blue Shield Production and Quality Control, 
effective January 12 .  She joined the Plans in February, 
1 974 as an OCR Typist in Keypunch Review. She was 
promoted in August of that same year to Claims/Cor­
respondence Review Analyst of Blue Cross and Blue 
Shield Production and Quality Control, the position she 
held until her recent promotion. 
Mary is a native of Jacksonville where she graduated 
from Orange Park Senior High. She attended Florida 
Junior College for one year. In her spare time she en­
joys crocheting, painting, sewing and reading. 
* * * * * 
Rachel Johns was promoted from Claims/Correspon­
dence Review Analyst to Section Leader in Production 
and Quality Control, effective January 1 2 . She was em­
ployed in September, 1 974 after working as a Dental 
Assistant for nine years. 
She is a native of Jacksonville where she graduated 
from Nathan B. Forrest High School. She is married to 
Johnny and they are presently building a home on ten 
and a half acres of land in Orange Park, doing the roof­
ing and cement work themselves. When she isn't work­
ing on construction, she enjoys sewing, crewel work, 
and working with house plants. 
* * * * * 
Gladys Luevenia Harper was promoted from Inpa­
tient Claims Examiner to Section Leader in Blue Cross 
Complementary Coverage. She joined the company a 
little over four years ago as a typist in the same depart­
ment. She is a native of Madison, Florida where she 
graduated from Suwanee River High School. She has 
attended North Florida Junior College. She and her 
husband, LeRoy, have one child, Zedric. She belongs 
to the Mt. Zion AME Church in Madison, Florida. 
Luevenia enjoys sewing and cooking as her hobbies. 
Four Section Leader promotions were annoL 
the CHAM PUS Department: 
Dolores Haeussner was previously a Claims E 
who joined the Plans over a year ago. She is 
of Jacksonville and a graduate of Bishop Ken 
School. She has a Bachelor of Science degn 
Jacksonville University which she attended for 
a half years. In her spare time she enjoys tenni 
ming, cards, and crocheting. 
* �� * �� �� 
Gloria Bai ley was previously a Claims Examin 
ing the company in October, 1 973.  She is a n 
Jacksonville and graduated from Northwesterr 
Senior High School. She is a Licensed Practica 
having received her training at Stanton Vo 
School. She and her husband, Richard, have tv 
Richard, II and Steven. Her hobbies include sev. 
reading. 
* 
Annie Hayes was hired in August, 1 969 an1 
Claims Examiner before her promotion. A grac 
New Stanton Senior High, she is a native of J 
ville. She is a graduate of Florida Junior Colleg 
she earned her title of Licensed Practical Nurse 
is her only child, and in her spare time she enjo 
ing and gardening. 
* * * * * 
Wanda Green was hired in December, 1 
CHAMPUS Support for work on the Microfilm dE  
next progressed to the Edit desk and later bE 
Credit Clerk. She is a native of Atlanta, raised 
sonville and Fernandina, graduating from hig� 
in Fernandina Beach. She and her husband, 
Jr., have five children, Richard, 1 1 1 , Tony, Wood: 
and Cinda. In her "spare" time, Wanda enjoys c 
reading and traveling. 
tau�us 
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ociate House Counsel 
Slye ,  V ice President for Lega l and Pub l i c  At­
as announced that Ed Hopk ins  has recent ly 
ihe Lega l and Pub l i c  Affa i rs Div is ion as an  As-
House Cou nse l  with pri ma ry dut ies i nvolv i ng  
/PPOrt o f  the Human  Resou rces and Med ica re 
Rei mbursement areas. Ed i s  a l so given spec i a l  
,ents i n  other a reas to  ass ist i n  the overa l l  lega l 
of the corporat ions .  
as a n  u ndergraduate degree i n  Po l it ica l  Sc ience 
avier U n ivers ity a nd obta i ned h i s  l aw degree 
) ke U n iversity. He was engaged in pr ivate prac­
Jacksonvi l le for a period of two yea rs p rior to 
to work for F lor ida Blue Cross and Blue Sh ie ld 
imber, 1 975 . 
ce Martin 
bives Master 's Degree 
past February the postal service made B ruce 
Med icare A Product ion and Qua l ity Contro l  
the happy rec i p ient of  h is  Master 's degree in  
ics . 
� attended graduate school at Wayne State U n i­
in M ich i gan  spec ia l iz i ng in Econometr ics and  
:conom ics .  He fi n ished c l asses i n  J u ne, 1 975 
u nab le to subm it a l l  c l ass materia l s  for  grad­
i nt i l  August .  He lea rned i n  October that a l l  re­
nts were met, a nd h i s degree was conferred i n  
er .  H e  ho lds a B .A. degree i n  Economics f rom  
versity o f  M ich iga n .  
a me t o  work for t h e  P lans last September, i s  
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Robb . ,e Leggett 
Julie Towson 
Passes CPA Exam 
J u l ie Towson ,  Sen io r  Aud itor i n  I nterna l  Audit ,  re­
cent ly passed a l l  fou r  pa rts of her C . P.A. Exam .  She  
has been with the  F lor ida Plans s i nce February, 1 975 ,  
bu t  pr ior to  movi ng here she  was an  I nterna l  Aud itor 
with B l ue Cross a nd B l ue Sh ie ld of Iowa s i nce J u ly ,  
1 973 . J u l ie works for Tom Dunn ,  D i rector of I nterna l  
Aud it .  
She i s  a nat ive of Jacksonvi l le where she graduated 
from DuPont H igh Schoo l .  She received her B .A. degree 
in Math  and her M .A. degree in Engl i sh  from the Un i ­
versity o f  F lor ida .  J u l ie i s  a member o f  t h e  I nst i tute of 
I nterna l Aud itors and the Nat iona l  Assoc iat ion of Ac­
countants. 
BE AWARE 
OF YOUR NEWSHOUND 
Th is  month ' s  spot l i ght fa l l s on Robb ie  Leggett who 
i s the PROFI LE reporter on  the th i rd f loor of  the Ma in  
Bu i ld i ng. She jo i ned the PROFI LE staff i n  October, 1 974 
and has never m i ssed writ i ng  her floor's month ly news­
letter in conj u nct ion with Sandy Hewlett a nd Sandy 
Armstrong who cover 3-South .  
Robbie jo i ned the P l ans  i n  J u ne, 1 970 as a C . B . E. 
student i n  Subscri bers Service, Non-Group .  She has  
worked i n  th is  depa rtment a l l  t hese yea rs, havi ng been 
on  the i nvest igat ion desk i n  Product ion and Qua l ity 
Control , a nd a l so worked as a Keypunch Operator, a 
pos it ion she he ld from 1972 u nt i l  the spri ng of 1 975  
when she  was p romoted to  her present posit ion o f  Com­
m iss ion C lerk i n  Product ion Contro l .  She a l so "covers" 
the 3 -Ma i n  emp loyees serv ing as an a lternate Safety 
Capta i n .  
Robbie i s  a nat ive o f  Chamblee ,  Georgia bu t  has  l i ved 
in the J acksonv i l le a rea s i nce she was two years o ld ,  
graduat i ng  f rom  Nathan  B .  Forrest H igh School . She 
enjoys camp i ng, p layi ng  b i l l i a rds and read ing. She re­
cently comp leted a bel ly-danc i ng c l ass at Lee H i gh 
School th rough the Com m u n ity Schoo l . 
PROFILE /SIXTEEN 
With representatives from 26 Blue Cross Plans, as well as SCA and SSA representatives, the attendees numbered over 50. 
Jim Lee, Director Health Services/Federal Programs, Committee Chairman, is shown at podium. 
Flor ida Med ica re A was host for a 
meet i ng  of the Nat iona l  Med ica re 
System Techn ica l  Advisory Group on 
February 1 8-20.  Th i s  group consisted 
of 26 B l ue Cross P lans who u se the  
Model A System for  process i ng Med i­
care A c l a ims .  
The  group was formed as a re­
su lt of the i m p lementat ion of an auto­
mated c la i ms  processi ng  system 
gea red to p rocess Med icare Part A 
c l a ims .  The group was commi ssioned 
to act i n  an  advi sory capac ity to BCA 
and is spec i f ica l ly cha rged with the 
respons i b i l ity of coord i nat i ng  further 
BCA and Pla n enhancements to the 
Model A System .  
Brief ly stated , t h e  Model A Sys­
tem is an i nterface of loca l  Plan  a nd 
BCA softwa re systems wh ich auto­
matica l ly process adm iss ions ,  ap­
prova ls ,  i n pat ient ,  sk i l led n u rsi ng  
fac i l i t ies and  outpat ient Med icare 
c la i ms. Presently , home health c l a ims  
a re be i ng  i nt roduced i nto the system 
and that wi l l  a l low vi rtua l ly a l l  c la i ms 
to  be  contro l led by  automat ion .  The 
"system" is ma i nta i ned by a comb in ­
at ion of  BCA EDP Staff a nd P lan User 
i nput .  
Sem i -a nnua l  meet i ngs a re he ld i n  
a lternate P la n locat ions a t  wh i ch 
t ime the many facets of program 
ma i ntenance and development are 
d i scussed , with major emphas is  fo­
cused on User Pla n  i nput .  
W. J .  Stansell, Senior Vice President 
of the Florida Plans, was on hand to 






Jim Lee, left, and Cecil A. Rivers, 
Vice President-Florida Data Processing, 
had much to talk about with regard to 
the Model A System and User input. 
Mr. Rivers made an interesting and in­
formative presentation to the group the 
opening day of the three day meeting. 
Florida Medicare A presented a well dis­
guised Model A test package to BCA 
members Jim Yore, Senior Director Medi­
care Systems, left, and David Ransom, 
Project Manager. 
Members of the group continued to 
talk business through their coffee break. 
From left, Brenn Barnett, Florida EDP 
Systems; Vince Ramondo, Oakland Plan; 
Tom Cassidy, Chicago Plan; Larry Sim­
mons, Detroit Plan. Seated is Kerry Day, 
Florida Medicare A. 
�y Day'. Assistant Manager of Medicare A Claims, Florida Plan, a ddresses 
the 26-Plan Meeting. 
PROFILE/ FIVE 
HOW SAFE IS YOUR HOME? 
Good Housekeeping : 
1 .  Do you keep your attic, basement, 
closets, garage and yard clean of rub-
bish? Yes No 
2. Is paint kept in tightly closed metal 
containers? Yes No 
3. Are gasoline and other flammable li­
quids stored in safety cans, and kept 
well away from both heat and children? Yes No 
4. Have you made it a rule never to use 
flammable liquids like gasoline or kero­
sene for cleaning clothes or starting 
fires? Yes No 
5. Are furnaces, stoves and smokepipes 
far enough from combustible walls and 
ceilings, and in good repair? Yes No 
6. Do you make sure there are no clothes, 
curtains, or furniture near any stove, 
heater or fireplace? Yes No 
7. Is the chimney cleaned and checked 
regularly to insure against chimney fires? Yes No 
8. Is roof covering fire retardant? Yes No 
Electrica l :  
9. Do you see that extension cords are 
never run under rugs or hooked over 
nails? Yes No 
10. Are appliance and other wires in good 
condition? Yes No 
11. Are appliances checked periodically to 
be sure they are in good operating 
condition? 
12 .  Do you overload your circuits with ex­
tension cords? 
1 3 .  Is your T.V. antenna equipped with a 







Pre-Planning For Fire: 
14. Have you planned at least two ways to 
get out of every room in your house? Yes No 
15. Have you made - and do you rehearse 
regularly - fire drills with your family, 
especially the children? Yes No 
1 6. Do you keep exit routes clear? Yes No 
1 7 . Are bedroom windows large enough 
and low enough to serve as emergency 
exits? Yes No 
18. Do you know how to notify your fire 
department quickly and correctly in 
case of fire? Yes No 
Chi ld ren:  
1 9 . Do you make it the rule never to leave 
small children alone or unattended? Yes No 
20. Do you show your babysitter the es­
cape routes from your home, and give 
instructions on the right way to call the 
fire department? Yes No 
21. Do your babysitters (and you!) know 
the first rule of fire safety emergencies: 
Get everybody out fast and don't go 
back in? Yes No 
22. Are your children trained to keep a safe 
distance from flame or spark sources? Yes No 
23. Are matches and lighters kept out of 
the reach of children? Yes No 
Smoking Ha bits: 
24. Is smoking in bed strictly against the 
rule in your home? Yes No 
25. Are you careful how you dispose of 
cigarettes, cigars and pipe ashes? Yes No 
26. Are there enough large, safe ashtrays 










The promotion of Carol Crockett to Supervisor of 
Subscribers Service, Direct has been announced by 
Jim Gibbons, Director, effective February 23. Carol has 
worked in Subscribers Service since she was hired in 
January, 1 967 as a File Clerk, Research and Dictation 
Clerk, a position she held for five years, and a Training 
Clerk. She served as Section Leader from October, 1 97 4 
until her promotion. She is a member of the Blue Cross 
and Blue Shield Gavel Club and served as a PROFILE 
reporter for a couple of years. 
Carol is a native of Jacksonville where she graduated 
from Paxon Senior High School. She and Billy have a 
three-year-old daughter, Jennifer, and are members of 
Trinity Baptist Church. In her spare time she enjoys 
reading and crocheting. 
BON N I E  PFAFF PROMOTED TO J UN IOR 
PRODUCTION AND QUALITY CONTROL 
ANALYST 
The promotion of Bonnie Pfaff to Medicare A Junior 
Production and Quality Control Analyst was announced 
by Bud Eldreth, Manager, effective February 9. Bonnie 
joined the Plans in July, 1 973 as a Billing Clerk and 
was later promoted to Adjustment Clerk. 
She is a native of New Brunswick, New Jersey. She 
graduated from Ed White High School in June, 1 973, 
and in September, 1 973 she enrolled in classes at 
Florida Junior College where she has been a part-time 
student. Bonnie will finish all requirements for her 
Associate of Arts degree with a major in Education/ 
Mathematics by December of this year. 
MARGARET SM ITH PROMOTED TO 
SUPERVISOR 
The promotion of Margaret Smith to Supervisor of 
Utilization Review has been announced by Mitch Now­
icki, Manager, effective January 1 2 . Margaret joined 
the Plans five years ago, after an absence of 25 years, 
as an Analyst in Utilization Review, the job she held 
until her promotion. 
Margaret was one of five original Blue C 
ployees hired in 1 944. She worked in the old l 
Building downtown until 1 946, the year Blue S 
chartered in Florida. She left that year to havE 
child. Prior to returning to the Plans in 1971, 
worked for two and a half years at Baptist 
Hospital in Jacksonville. 
She is a native of Jacksonville where she ! 
from Andrew Jackson High School. She is rr 
Alton and they have four children, Judy, Terry, 
Gayle. In her leisure time she enjoys sewing i 
ing. 
MYRA WI LSON AND MARGARET WH I 
PROMOTED 
John E. Brown, Director of Corporate Ac, 
has announced the promotions of Myra Wi 
• Margaret White. 
Myra was promoted to Junior Accountant o 
Forecast. She was hired in the Cashiers Depa1 
May, 1 97 1  and two years later was promotec 
Clerk. In June, 1 973 she was again promoted 
Budget Analyst and one year later she took 
step up the ladder to Budget Statistician. 
Myra is a native of Jacksonville where she g 
from Matthew Gilbert High School. She atte 
coin Business College for a year and a hal 
presently attending Florida Junior College u 
Company's Tuition Refund Program. She ha: 
Andre, and in her spare time she enjoys rea1 
sewing. 
Margaret succeeds Myra as Budget Statistl 
fective February 2. She was hired in June, 1 � 
Transcriber and two years later was promoteG 
ing Clerk in Inpatient Billing. She became Admir 
Assistant to Mr. Brown in 1 973,  the position 
at the time of her promotion . 
Margaret is a native of Columbia, South 
where she graduated from Sims High School 
tended Voorhees College in Denmark, South 
for two years, receiving her Associate of Art! 
in Business Education. She is married to Ma 
they have two children, Tarsha and Ursula. In h 
time she enjoys sewing and bowling. 
F IVE WI N SUGGEST ION AWARDS 
Five employees were the recipients of Su 
Award checks this month totaling $ 1 09. 00. Th( 
check given out of $69 .00 went to Leola Flyr 
Cross Section Leader, for her suggestion to 
the Comprehensive Medical Claim with the Maj 
cal Dental Claim form. Her suggestion is expt 
result in an annual savings to the company of $ 
The minimum award of $10.00 was given to 
lowing people: Mary Beth Calkins, Secretar) 
Lauderdale; Exie Dawson, Blue Cross Hearing Ci 
tor; Robin McDurham, Blue Cross Claims E� 




>W CARTER PROMOTED TO 
roR OF DATA BASE 
w Carter's promotion to Director of Data 
s been announced by C. A. Rivers, Vice Presi­
:1ta Processing, effective February 9. He has 
�ven years with the Plans in the Systems De­
t since he was hired as a Systems Analyst in 
1 1970 he was promoted to Special Assistant in 
and a year later he was named a Manager in 
,artment. 
a native of Burnsville, North Carolina and grad­
nm Mars Hill College in that state receiving 
degree in Accounting. He is married to Willa 
have one son ,  Barrow, Jr. He enjoys reading, 
Ig and swimming in his leisure time. 
NOWICK I  PROMOTED TO MANAGER 
1romotion of Mitch Nowicki to Manager, Pro­
ilization/Medical Review, has been an nounced 
Hewett, Director, Medicare A. Mitch began h is 
rith the Florida Plans in November, 1 968 as a 
Assistant in Hospital Relations. I n  1 970 he 
imoted to Assistant Manager of Medicare A 
and two years later to Assistant Manager of 
>n Review. 
a native of Baltimore, Maryland where he grad­
om Patterson Park High School. He attended 
ersity of Maryland, Jones College, and Florida 
1iversity earning an Associate degree in Busi· 
1nagement and graduated summe cum laude. 
esently 30 hours away from his Bachelor's  de­
: retired from 22 years of service in the Navy 
as a Senior Chief Hospital Corpsman. 
is a member of the Fleet Reserve Association 
✓eterans of Foreign Wars. He is active in coach­
supporting GRA-Y and TRI GRA-Y sporting ac­
ponsored by the YMCA for youngsters. He is 
to Palma and they have four children , Michelle, 
Joseph and Joanne. I n  his spare time he en­
ing, golf, and reading non-fiction books. 
Judy Myrick 
Don McNutt 
JUDY MYRICK PROMOTED TO 
TELE PROCESS I NG COOR D I  NA TOR 
The promotion of Judy Myrick to Teleprocessing Co­
ordinator of Computer Support I I  has been an nounced 
by Ollie Howell, Manager, Computer Operations, effec­
tive February 23. She joined the Plans in September, 
1972 as a Computer Operator Trainee, was promoted 
to Junior Computer Operator in May, 1973 and became 
Mr. Howell's secretary six months later. I n  her new 
position ,  Judy will be responsible for the physical 
plan ning of terminal hardward, assisting in operator 
education and handling trouble assistance telephone 
calls. 
She is a native of Spartanburg, South Carolina and 
a graduate of West Nassau High School in Callahan , 
Florida. She graduated from the College of Automation 
and is presently attending Florida Junior College work­
ing towards an Associate degree with a major in Math­
ematics. She is married to Jim who also is employed 
with the Plans and works in the Microfilm Department. 
In her spare time she enjoys water skiing, ceramics, 
cooking, playing golf and watching Jim play softball. 
DON McNUTT PROMOTED TO SEN IOR 
SOFTWARE ANALYST 
The promotion of Don McNutt from Software Special­
ist in EDP Services to Senioi:: Software Analyst has been 
an nounced by Barrow Carter, Director, Data Base, ef­
fective March 8. Don joined the Plans in September, 
1 974 as a Senior Programmer in TP Systems. He 
presently serves as a Safety Captain for 9 South. 
He is from Hampton , New Hampshire. He attended 
Tufts University in Massachusetts for two years and 
Northeast University also in Massachusetts for two 
years. He is married to Jane and they have four child­
ren ,  Donald, Pamela, Joan,  and Marcia. I n  his spare 
time he enjoys swimming, canoeing and reading. 
PROFILE/ FOURTEEN 
Over 1,500 Employees See Cancer Film 
These are some of the 1,500 employees who attended the cancer film presentation on March 3 and 4. Dr. Wyatt McNei/1 
is at the podium. 
Thousands of men and women are being saved from 
cancer every year because it is being found and treated 
earlier than ever before. The Florida Plans, in conjunc­
tion with the American Cancer Society and two Jack­
sonvi lie physicians, recently joined in the fight against 
cancer by presenting a film and discussion period for 
employees who wanted to attend. 
Over 1 , 500 female and male 
employees were excused from 
work to see one of eight show­
ings of a film on breast self ex­
amination. Drs. Alexander Rosin 
and Wyatt McNeil ! ,  Jacksonville 
Obstetricians and Gynecologists, 
volunteered their time for the 
eight sessions held on March 3 
and 4 to conduct a discussion O w about cancer, and answer ques- r. yatt McNe,rt 
tions from the audience following the showing of the 
film. 
This educational program was aimed at making our 
employees aware of the necessity of physical examina-
tions for protection against cancer. Regular physicals 
are the key to success in finding cancer and catching 
it before it is too late. Both doctors stressed the im­
portance of breast self examination on a regular month­
ly basis to detect cancer in its early stage. Likewise, 
both stressed the need for women to have a Pap smear 
at least every year for the detection of cervical cancer. 
The audiences heard the doctors say " Breast can ­
cer is the  largest killer of  all cancers in women ;  one 
out of 13  women will develop breast cancer sometime 
in their lifetime; 90% of breast cancer is discovered 
by women themselves through self examination ."  Re­
garding the necessity of a Pap smear annually, Dr. Mc­
Neill explained there is a 99% plus cure rate of cer­
vical cancer if detected early enough.  He said figures 
show six out of 200 women will develop cancer of the 
uterus. 
Recent statistics report cancer will strike one of 
every four Americans within a lifetime; two of every 
three families within a lifetime; 331 ,000 women will 
develop cancer this year, and of this amount 88,000 
will develop breast cancer; 334,000 men will develop 
cancer this year. 
PROFILE/ SEVEN 
What The Public Thinks About Health Care 
The National Association of Blue Shield Plans in 
Chicago has fowarded the following information con­
tained in " Roper Reports" which includes important 
information on public attitudes towards health care. 
-The public is more satisfied with the quality of 
care than it was 2 years ago. 54 per cent are "very 
satisfied" - up 5 per cent over two years ago. 
33 per cent are fairly well satisfied. Thus, 87 per 
cent have positive feelings about the quality of 
medical care. 
-86 per cent said they have a family physician -
up 1 per cent from 2 years ago. 
-The public is also more satisfied with the avail­
ability of medical care. 52 per cent are very sat­
isfied - up 5 per cent from two years ago. 29 
per cent are fairly well satisfied. Thus, 8 1  per 
cent have positive feelings about the availability 
of medical care. 
-43 per cent of the public are very satisfied with 
arrangements for paying for medical care - up 
3 per cent over two years ago. 38 per cent of the 
public are fairly well satisfied. Thus, 81 per cent 
have positive feelings about financing arrange­
ments. 
-89 per cent of the public said they have health 
insurance. This breaks down as follows: 
a. 67 per cent have hospitalization - up 5 per 
cent 
b. 56 per cent have medical-surgical - up 3 per 
cent 
c. 42 per cent have major medical - up 6 per 
cent 
d. 14  per cent have Medicare 
e. 2 per cent don't know 
f. 1 1  per cent have no insurance 
-BUT TH E PUBLIC IS VERY CONCERNED ABOUT 
THE COST OF  MEDICAL CAR E. 
a. 26 per cent say costs are very unreasonable. 
b. 30 per cent say costs are somewhat unreason­
able. Thus, 56 per cent are negative about 
costs. 
c. 28 per cent believe costs are fairly reasonable. 
d. 13  per cent believe costs are very reasonable. 
Thus, 4 1  per cent have positive feelings about 
the cost of medical care. 
-The public is aware of the increase in health care 
costs. 70 per cent feel that medical costs are 
rising faster than the cost of living. They rated 
the reasons for increasing cost in this order: 
1 .  Hospital costs 
2. Physician fees 
3. Malpractice suits 
4. More tests ordered by MD's.  
5 .  Development of more complex procedures 
6. Lack of controls by hospitals 
7. Lack of controls by insurance companies 
-Private Plans are favored by the public over Gov­
ernment Health Plans. 50 per cent favor private 
health insurance. 4 1  per cent favor a Government 
Plan. This is about the same reaction as two years 
ago. 
In other findings, some of the heat has been taken 
off business. Slightly fewer blame high profits for the 
continuing toll of inflation; there seems to be an aware­
ness that business is having hard times, too. Confidence 
in the future of the free enterprise system is relatively 
high .  
Short- run economic confidence is  slightly up. More 
people than in earlier readings say they are better off 
than last year. 
Although there has been an increase in those say­
ing the nation is headed "in the right direction, "  a 
heavy majority still think the country is "off the track. " 
Confidence in specific phases of American life has in 
most cases declined slightly since last year. The great­
est decline is in the credibility of government leaders. 




' I  
a-wards 
She is a native of Chattanooga, Tennessee and grad­
uated from Soddy-Daisy High School. She attended 
Edmondson Business School for one year. Doris is 
married to John and they have th ree children, Scott, 
Vinetta and Dana. She is a member of Oak Hill Church 
of the Nazarene and in her spare time she enjoys sew­
ing and working with flowers. 
lOYears 
Louise Hoagland, Supervisor of Blue Cross Edit and 
Centralized Typing since November, 1 974, celebrated 
a decade of service with the Plans on April 1 1 . She 
joined the company as a Claims Clerk in Blue Shield 
Basic and th ree months later became a Claims Exam­
iner in Blue Shield Complementary Coverage. In Sep­
tember, 1969 she was promoted to Section Leader and 
almost two years later she was made Supervisor of that 
department. 
Louise is a native of Gainesville where she graduated 
from high school. She attended Florida State College 
for Women, now known as Florida State University, for 
one year. Before joining the Plans, Louise attended 
Henry Grady School of Nursing in Atlanta for two years. 
She has been a member of the Golden Key Charter 
Chapter of the American Business Women's Association 
for five years and was recently elected its President. 
She is also active in the Blue Cross and Blue Shield 
Gavel Club and has recently spoken to students in 
local schools. 
Before coming to work here she was active in Girl 
Scouting and the Garden Club of Jacksonville. She is 
married to Malcolm and they have two children, Carlie 
and Lee Ann. In her spare time she enjoys cooking, 
flower arranging and golf. 
:,,� * �c * �( 
Mercedes Holcomb's ten year anniversary was cele­
brated on April 18 .  She has spent all ten years in Medi­
care B which was just getting under way when she was 
hired in 1966. She began working as a Screener and 
Coder in the Claims Division. She was transferred to 
the Correspondence Department, where she was pro­
moted to Section Leader. The following year she was 
made Supervisor of that department. In April, 1 974, 
she was transferred to her present job as Supervisor 
of Claims Examining. 
She is a native of Jacksonville where she graduated 
from New Stanton Senior High . Mercedes is a member 
of the National Association For The Advancement of 
Colored People, is married to George and they have 
one son, George Alfred. In her spare time she enjoys 
sewing, singing, and participating in church activities. 
�� * 
Barbara Carter, a Telephone Information Representa­
tive since June, 1974, reached a ten year milestone in 
her career with the Plans on April 4. She was hired in 
Complementary Coverage screening applicants when 
the department was first set up. She then transferred 
to Medicare A as one of the original six employ 
first served as an Inpatient Billing Clerk and ther 
in Approvals where she received the first wir 
hospitals. She stayed in Medicare A until Jun 
where she worked as a Section Leader,  Claims E 
and Claims Adjustment Clerk, holding the lat 
tion for seven years . 
Barbara is a native of Jacksonville, graduat 
Andrew Jackson High School, and attended 
Junior College for one year. She is the Directc 
Aaronic Priesthood Young Women's program 
Church of Jesus Ch rist of Latter Day Saints. 
married to George and they have five children, 
Candy, Teresa, Suzie, and Gary. 
. 5 Years 
Blue Cross & Medicare A 
Charles Hardy IV 
V i rg ina  H .  Drechsler 
Marga ret I .  Cash 
John  A. Floyd 
Ch rist ine  Gray 
Karen J. Jordan 
Jack L. McAbee 
EDP Services 
Enro l l ment Staff 
Drug C la ims 
Com puter Su pport I 
Med . A Keypu nch 
EDP Com m u n icat ions C 
Vice President BC & BS 
Blue Sh ield and Medicare B 
Thelma L. Adk ins 
Lois  A.  DeVoe 
Mary 8.  Cherry 
Sandra P. Covington 
Fredd ie  M .  Joh nson 
Margie Townsend 
Barba ra J .  Rosier 
Joyce K i ng 
lYear 
Nat iona l  Accou nts 
CHAM PUS C la ims I I  
Prepayment Screen i ng 
Med.  B Ed it I 
Med.  B Edit I I  
B lue Sh ield C la ims Entr: 
Med.  B Credit Adjustme 
Med. B Services I l l  
Blue Cross & Medicare A 
Deborah M .  Alvis 
Wi l l i am G .  B ledsoe 
Ja mes D.  Ke l ly 
L inda K. Peden 
Ear l  H .  Quarterman  
Mary B .  Rodgers 
L inda K. West 
Katheri ne M. Yarberry 
S h i rley A. Cook 
Lou is A Del laguzzo 
Mau reen H. Fusse l l  
Bobb ie  A. S i m pson 
G i lbert R .  Wright 
Carole B .  Adamczyk 
Beverly L .  Barry 
Jerri lyn D. Dixon 
Helen E .  Fekete 
Da n ie l  E .  G riff in  
R ichard A .  Haddock 
Wi l l iam J .  He lmuth 
Patr ic ia E .  H ughes 
Susan G. Jones 
Wi lma G. L indsey 
Med.  A Approva ls  
I ncom i ng Ma i l  Operat ion 
I nformation Department 
Tam pa 
Ma i l  Operations 
Cash iers 
G roup  Accou nt i ng 
Spec ia l  Services 
Or lando 
Group  Accou nt ing 
G roup  Accou nt ing 
Cash iers 
Qua l ity Contro l  
Major  Medical  C la ims Ex 
I nter- Plan Ban k  B i l l i ng 
Bu i ld i ng  Ma nagement 
Lega l House Cou nse l  
Major  Medica l  D i rect Pay 
Ma i l  Operat ions 
H u man  Resou rces 
H . R. I .C .  
Major  Med .  & Extended I 
Major  Med.  & Extended I 
(Continued or; 
PROFILE / THIRTEEN 
Years 
Collins 
On April 15, Betty Collins 
reached a milestone with the 
company that no other em­
ployee at the Florida Plans 
has ever reached. She cele­
brated her 35th year of ser­
vice on that day! 
Betty has spent 30 of 
those 35 years in Jackson­
ville since moving here in 
Her f i rst f ive years were with the New Or­
=>lan and you can st ill detect that Lou isiana 
after all these years! 
was the seventh office g i rl in New Orleans, 
in which she was ed ucated although she 
,rn in Alexand ria, Lou isiana. When she came 
�sonville in 1946, the year Blue Shield was 
red in Florida, there were about 35 em­
s and she fi rst worked in the IBM depart­
In 1947 she became Manager of that de­
?nt and in 1952 became Administrative As-
ta Mr. Herbert, now ou r President. 
:y is now Manager of Special Services which 
:s the Information Department and the Word 
,sing Center, giving her responsibil ity for 
>p ie . 
ty is an active member of the Jacksonville 
?r of the Administrative Management So­
rnd has served as Treasu rer of the Blue 
and Blue Shield Employees Cred it  Union 
i past six years. 
. ears 
iaKelly 
Amelia Kelly celebrated her 
20th anniversary on April  16. 
She has worked in the Subscrib­
ers Service D e p a r tme n t  e v e r  
since 1956 when there were 
about 300 employees working 
here. There are now that many 
employed in Subscribers Service! 
Amelia began her career here 
as a Clerk in the Inter- Plan Trans­
fer Department. Two years later 
)romoted to Supervisor of Di rect Pay. In 1969 
1me Assistant Manager of that department, 
= 1974 she has served as its Manager. She 
o Jim Gibbons, Di rector, who was working 




Amelia was one of the original Charit ies Committee 
Officers and she has also donated six years of her t ime 
to the Employees Cred it  Union. 
She is a native of Chiefland , Florida where she grad­
uated from high school. She is a member of the Wesley 
United Method ist Chu rch and is active in the women's 
organization. She and her husband , Dave, are the par­
ents of three sons, George, Mickey and Bob. They have 
ten grandchild ren includ ing Dave Kelly who is employed 
here in the Blue Cross Claims department and Jimmy 
Kelly who is employed in Special Services. Amelia en­
joys gardening, cooking, and traveling in her spare 
t ime. 
* :� �� 
Barbara Lanier 
Barbara Lanier, Employee Ben­
ef its Coord inator, will celebrate 
two decades with the Plans on 
April 30. The fi rst ten years of 
her career were spent in the Per­
sonnel Department, which had 
only two employees in 1956. As 
one of those two employees, Bar­
bara handled j ust about every 
____.. ✓ i 1
. . type of personnel work imagin-
-.......,· able. She explains the depart-
ment d idn't really begin to expand until the advent of 
Med icare in 1966. 
In 1970 Barbara was promoted to Assistant Employ­
ment Manager. Three years later she was promoted to 
Assistant to Employee Relations Manager, Jesse Grover,  
and was also given her present title. She now reports 
to Russ Anderson in the Compensation Department of 
the Human Resou rces Division. 
Barbara is a native of Jacksonville and a graduate 
of Andrew Jackson High School. She is a member of 
the Jacksonville Personnel Women. She is married to 
Royce and they have three sons, Lance, Beaver, and 
Donald , and f ive grandchild ren. In her spare t ime she 




Doris Tu rner, Supervisor of 
Blue Cross Correspondence, cele­
brated 15 years of service with 
the Plans on April 24. She began 
her career as a Teletype Operator 
in the Wi re Room. In 1968 she 
was promoted to Section Leader  
of Telecommunications and f ive 
years later she was p romoted to 
Section Leader of Blue Cross 
Data Entry. She became Supervisor in July, 1974. 
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First Place 
Larry George won first place in the m ixed doubles with Bobbi Houser, left, and Linda Blake won first place in 
partner-wife, Alberta, who was unable to be present for the the women's doubles. 
picture. 
Second Place 
Bill Polan d  and Helen Casdia took second place in the 
mixed doubles. 
Shirley Edlin, left, and Judy Schneider won second place in 
the women's doubles. 
Doubles Tennis Tournaments 
Come To l Close 
The Womens' Doubles and the Mixed Doubles tennis 
tou rnaments were completed in February, the last of 
f ive tennis events planned by the 1975 Employees Club 
officers. 
Five teams partici pated in the women's tou rney held 
Sunday ,  February 8 at the Hendricks Avenue tennis 
cou rts. Linda Blake and Bobbi Houser took f i rst place 
without losing a set in the double el imination compet i -
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t ion. Second place winners are Shirley Edl in  and Judy 
Schneider. 
Eight of the 19 teams entered in the mixed doubles 
made it to the f inals held on Satu rday, February 28 
at Boone Park tennis cou rts. A round robin tou rnament 
was held with the team winning the most games being 
declared the winner. Fi rst place went to Larry and Al­
berta George, winning 20 games and losing only 4. 
Bi l l  Poland and Helen Casdia took second place. 
Kitchen Arts Competition A Mouth-Watering Success 
E mployees who v is ited the f ifth  
annua l  kitchen a rts show on Feb ru­
a ry 23 cou ld ha rd ly keep thei r hands  
off the more than 80 d i splays en­
tered by our " happy cookers" who 
showed off the i r ta l ents with hot a nd 
cold d i shes a l i ke. 
The tasters' cho ices were l eft u p  
t o  seven outside judges who h a d  the i r 
work cut out for them when tast ing 
began at 9 a .  m .  Once the i r deci s ions 
were reached, s i lver d i shes were 
awarded to the best of category w in ­
ners .  R i bbons for fi rst , second,  a nd 
th i rd p lace i n  each of the seven cate­
gories were d i sp layed by the entr ies.  
Th ree honorab le  ment ion r i bbons 
were a l so awa rded . Employees were 
then adm itted on brea ks and l u nch  
hour to  see the  wi n n i ng entr ies for 
casseroles,  breads,  p ies ,  cakes, cook­
ies, ca ndy and hors d 'oeuvres.  
The lma Joh nson , Blue Sh ie ld Sys­
tems, was Cha i rman of the show a nd 
reported the 20th f loor offered spa­
c ious a nd attractive su rrou nd i ngs for 
the la rgest tu rnout ever. A vetera n 
of two yea rs of p la nn i ng th i s  Emp loy­
ees C lub  event, she is to be congrat­
u lafod for its success. 
Front row, from left, are the First Place Blue Ribbon and Silver Dish winners: Sue Shepherd, 0. J. and Pam Gonzalez, Billy J. Williams, Juline Smith, Mildred Martin, 
Ellise Henderson, and Myra Bootz. Silver Dishes were awarded to the Best Category winners. Back row, from left, are the other First Place Blue Ribbon winners: Judi Pike, 
Linda Hammett, Nan Key, Richard Sarno, Marjorie Parker, Carol Blanton, Karen Surrency, Diane Bootz, and Elise Smith, who won two. 
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Thelma Johnson, Chairman, is pictured at feft with the seven outside judges. These we/I qualified judges are, from left, Pat Abbot, 
Myra Hays, Faye Rhaum, Annie Burns, David Addison, Jackie Addison, and Charlie Horton. 
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SECON D PLACE R E D  R I B E  
WI N N E RS 
Maureen Lam bert, hors d 'oeuvrE 
Jud i  Pike, hors d 'oeuvres-cold 
Ya ria n Hathcox, cassero le - ma i ,  
Karen Hu ber, casserole  - vegeta 
Nancy Drew, bread - sweet type 
Cheryl Cumens, pies - cooked 
Joa n Pausche,  pies - non-cookec 
Jane Wi l l i ams, pies - m isce l lanec 
K lara Sch l i n km a n n ,  ca kes - pla i r  
Ka ren Su rrency, cakes - frosted 
Jean Cason ,  cakes - decorated 
Anna Guy, cookies - d rop type 
Diane Bootz, cookies - ba r type 
J u l ia Gable ,  cookies - specia l  occ 
Yarian Hathcox, ca ndy - fudge 
L inda B lake, ca ndy - m isce l la nec 
TH I R D  PLACE WH ITE R I B E  
WI N N ERS 
Roche l le Dryden ,  hors d 'oeuvres 
Maureen Lam bert, hors d 'oeuvre 
Rhon R ich ,  casserole - ma in  d ist 
Ci ndy Rogers, pies - cooked 
Marjorie Pa rker, pies - m isce l lanE  
Rhon R ich ,  cakes - pla i n  
Lott ie Ashton ,  ca kes - frosted 
Sylvia Hayes, cakes - decorated 
Nan  Key, cookies - d rop type 
Kathy Bu rnett, cookies - spec ia l , 
Nancy And rews, ca ndy - fudge 
L inda Steckley, ca ndy - m isce l l a r  
HONORABLE M E NTION 
Joan  Smith ,  m isce l laneous - bak, 
K lara Sch l i n km a n n ,  cake decorat 
Nan Key, cookies 
Kitchen Arts Competition ' A Mouth-Watering Success 
loyees who visited the fifth 
kitchen arts show on Febru­
could hardly keep their hands 
more than 80 displays en-
1y our "happy cookers" who 
off their talents with hot and 
�hes alike. 
tasters' choices were left up 
n outside judges who had their 
Jt out for them when tasting 
3t 9 a.m. Once their decisions 
eached, silver dishes were 
:i to the best of category win­
ibbons for first, second, and 
ace in each of the seven cate­
�ere displayed by the entries. 
honorable mention ribbons 
so awarded. Employees were 
lmitted on breaks and lunch 
see the winning entries for 
les, breads, pies, cakes, cook­
dy and hors d'oeuvres. 
na Johnson, Blue Shield Sys­
as Chairman of the show and 
j the 20th floor offered spa­
id attractive surroundings for 
:est turnout ever. A veteran 
ears of planning this Employ­
) event, she is to be congrat­
'or its success. 
Front row, from left, are the First Place Blue Ribbon and Silver Dish winners: Sue Shepherd, 0. J. and Pam Gonzalez, Billy J. Williams, Juline Smith, Mildred Martin, 
Ellise Henderson, and Myra Bootz. Silver Dishes were awarded to the Best Category winners. Back row, from left, are the other First Place Blue Ribbon winners: Judi Pike, 
Linda Hammett, Nan Key, Richard Sarno, Marjorie Parker, Carol Blanton, Karen Surrency, Diane Bootz, and Elise Smith, who won two. 
PFOFILE / TEN 
Thelma Johnson, Chairman, is pictured at left with the seven outside judges. These well qualified judges are, from left, Pat Abbot, 
Myra Hays, Faye Rhaum, Annie Burns, David Addison, Jackie Addison, and Charlie Horton. 
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SECOND PLACE RED RI BBON 
WI NNERS 
M a u reen Lam bert, hors d 'oeuvres-hot 
J u d i  Pike, hors d 'oeuvres-cold 
Va ria n  Hathcox, cassero le - ma in  d ish 
Ka ren Hu ber, cassero le - vegeta ble 
N ancy Drew, bread - sweet type 
Cheryl Cu mens,  pies - cooked 
Joan Pau sche, pies - non-cooked 
Ja ne Wi l l iams, pies - m iscel la neous 
K la ra Sch l i nkmann ,  cakes - pla i n  
Karen Su rrency, cakes - frosted 
Jean Cason ,  cakes - decorated 
A n na Guy, cookies - d rop  type 
Diane Baatz, cookies - ba r type 
Ju l ia Ga ble, cookies - specia l  occasion 
Va ria n Hathcox, candy - fudge 
L inda B lake, ca ndy - m isce l laneous 
THIRD PLACE WHITE RI BBON 
WI NNERS 
Rochel le Dryden ,  hors d 'oeuvres - hot 
M a u reen Lam bert, hors d 'oeuvres - cold 
Rhon Rich, casserole - main d ish 
C indy Rogers, p ies - cooked 
M a rjorie Parker, pies - m isce l laneous 
Rhon  R ich ,  cakes - pla i n  
Lott ie Ashton ,  cakes - frosted 
Sylvia Hayes, cakes - decorated 
Na n Key, cookies - d rop type 
Kathy Bu rnett, cookies - specia l  occasion 
Na ncy Andrews, candy - fudge 
L inda Steckley, candy - m iscel laneous 
HONORABLE MENTION 
Joan Smith ,  m iscel la neous - baked goods 
K la ra Sch l i n kma n n ,  cake decorat ing 
Nan Key, cookies 
35\ears 
Betty Collins 
On Apri l 1 5 , Betty Col l i n s  
reached a m i lestone with the  
company that no other em­
p loyee at  the F lor ida  P lans  
has ever reached .  She cele­
brated her 35th year of ser­
v ice on that day! 
Betty has spent 30 of 
those 35 yea rs i n  Jackson­
vi l le s i nce mov ing  here i n  
H e r  f i rst f ive yea rs were with t h e  New Or­
leans  P lan  and you can sti l l  detect that Lou is iana  
d rawl afte r a l l  these yea rs ! 
She was the seventh off ice gi r l i n  New Orleans ,  
a c ity i n  wh ich  she was educated a lthough she 
was born i n  Alexa ndr ia ,  Lou i s i ana .  When she came 
to Jacksonvi l le i n  1 946, the yea r B lue Sh ie ld was 
chartered i n  F lor ida ,  there were about 35 em­
p loyees a nd she f i rst worked in  the IBM depart­
ment .  I n  1 947 she beca me Ma nager of that de­
pa rtment a nd in 1 952 beca me Ad m i n i strat ive As­
s i sta nt to M r. Herbert ,  now our Pres ident. 
Betty i s  now Ma nager of Spec i a l  Services wh ich  
i nc l udes the I nformation Depa rt ment a nd the Word 
Process i ng  Center, g iv i ng  her respons i b i l ity for 
74 people .  
Betty i s  an  active member of the J acksonvi l le 
Chapter of the Ad m i n i strat ive Management So­
c iety and  has served as Treasu rer of the B l ue  
Cross and B lue  Sh ie ld Employees Cred it U n ion  
for  the past s ix  yea rs . 
20Years 
Amelia Kelly 
Amel i a  Kel ly  ce lebrated her 
20th a n n iversa ry on Apri l 1 6 .  
S h e  h a s  worked i n  t h e  Subscrib­
ers Serv ice D e p a r t m e n t  e v e r  
s i nce 1 956 when there were 
about 300 employees work i ng  
here. There a re now that many 
employed i n  Su bscri bers Servi ce! 
Amel i a  bega n her career here 
as a C lerk i n  the I nter- P lan  Trans­
fer  Depa rtment.  Two years l ater 
she was promoted to Su pervi sor of Di rect Pay. In 1 969 
she beca me Ass ista nt Ma nager of that depa rtment, 
and s i nce 1 974 she has served as  its Ma nager. She 
reports to J i m  G i bbons ,  D i rector ,  who was work i ng  
w i th  her 20 yea rs ago when  Subscr ibers Serv ice had  
about 50 employees. 
• 
service 
Ame l i a  was one of the or igi na l  Cha r it ies Com m ittee 
Off icers and  she has a l so donated s ix  yea rs of her ti me 
to the Employees Cred it U n ion . 
She is a nat ive of Ch iefl and , F lor ida where she grad­
uated from h igh school . She i s  a member of the Wesley 
U n ited Method ist Chu rch and is act ive i n  the women 's  
organ izat ion .  She and her husba nd ,  Dave, are the pa r­
ents of th ree sons ,  George, M ickey a nd Bob.  They have 
ten gra ndch i ldren i nc l ud i ng Dave Ke l ly who i s  employed 
here i n  the B lue  Cross Cla i ms depa rtment and  J i m my 
Kel ly who is emp loyed i n  Spec ia l  Serv ices.  Ame l i a  en­
joys ga rden i ng,  cooki ng, and trave l i ng  i n  her spare 
t i me. 
* * 
Barbara Lanier 
Ba rba ra La n ier ,  E mployee Ben­
ef its Coord inator, w i l l  celebrate 
two decades with the  P lans on  
Apri l 30.  The f i rst ten  years of 
her career were spent in the Per­
son nel  Depa rtment ,  wh ich had 
on ly two employees i n  1 956.  As 
one of  those two employees , Bar­
bara hand led just about every 
- .. � 
J 
, type of person nel  work i magin-
'--' ab le .  She exp l a i n s  the depart-
ment d id n 't rea l ly begi n to expa nd u nt i l  the advent of 
Med ica re in 1 966. 
In 1 970 Ba rba ra was promoted to Assi sta nt Emp loy­
ment Manager .  Th ree yea rs late r she was promoted to 
Ass i sta nt to Em ployee Relat ions Manager, Jesse Grover, 
a nd was a l so given her present t it le .  She now reports 
to Russ Anderson in the Com pensat ion Depa rtment of 
the Human  Resou rces D iv is ion .  
Ba rba ra i s  a nat ive of  Jacksonvi l le and  a graduate 
of And rew Jackson H igh School . She is a member of 
the Jacksonvi l l e Person nel  Women .  She is ma rr ied to 
Royce and  they have th ree sons,  La nce, Beaver, a nd 
Dona ld ,  a nd f ive grandch i ld ren . I n  her spare t i me she 
enjoys kn itt i ng, crochet i ng,  need lework, cooki ng,  and 
ga rden i ng. 
15 Years 
Doris Turner 
Dor is Turner ,  Superv isor of 
B l ue Cross Correspondence, cele­
brated 15 yea rs of serv ice with 
the Plans  on Apri l 24. She began 
her ca reer as a Te letype Operator 
in the Wi re Room.  I n  1 968 she 
was promoted to Sect ion Leader 
of Te leco m m u n icat ions  and f ive 
yea rs l ater she was promoted to 
Sect ion Leader of B l ue Cross 
Data Entry .  She beca me Su pervisor in J u ly ,  1 974. 
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First Place 
Larry George won first place in the mixed doubles with Bobbi Houser, left, and Linda Blake won 
partner-wife, Alberta, who was unable to be present for the the women's doubles. 
picture. 
Second Place 
Bill Poland and Helen Casdia took second place in the 
m ixed doubles. 
Shirley Edlin, left, and Judy Schneider won sec 
the women's doubles. 
Doubles Tennis Tournaments 
Come To l Close 
The Womens '  Doubles a nd the M i xed Doub les tenn is 
tou rnaments were com pleted i n  February ,  the l ast of 
f ive ten n i s  events p lanned by the 1 975  Employees C l u b  
off icers. 
F ive team s  part ic i pated in the women 's  tou rney he ld 
Sunday, February 8 at the Hendr i cks Avenue ten n i s  
cou rts. Linda Blake and Bobbi Houser took f i rst p lace 
without los i ng  a set i n  the dou b le  e l i m i nat ion com pet i -
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t ion . Second place w in ners are Shirley Edli 
Schneider. 
E ight of the 1 9  teams  entered in the  m i> 
made it to the f i na l s  he ld  on  Saturday, F 
at Boone Pa rk ten n i s  cou rts .  A rou nd rob i n  · 
was he ld with the tea m w i n n i n g  the most g; 
dec la red the w in ner .  F i rst p l ace went to La 
berta George, w i n n i ng 20 games and  los i  
Bill Poland and Helen Casdia took second � 
1at The Public Thinks About Health Care 
Jational Association of Blue Shield Plans in 
has fowarded the following information con-
1 "Roper Reports" which includes important 
ion on public attitudes towards health care. 
! public is more satisfied with the quality of 
= than it was 2 years ago. 54 per cent are "very 
sfied" - up 5 per cent over two years ago. 
per cent are fairly well satisfied. Thus, 87 per 
t have positive feelings about the quality of 
:fical care. 
per cent said they have a family physician -
1 per cent from 2 years ago. 
i public is also more satisfied with the avail­
ity of medical care. 52 per cent are very sat­
�d - up 5 per cent from two years ago. 29 
cent are fairly well satisfied. Thus, 81 per 
t have positive feelings about the availability 
nedical care. 
per cent of the public are very satisfied with 
rngements for paying for medical care - up 
er cent over two years ago. 38 per cent of the 
1lic are fairly well satisfied. Thus, 8 1  per cent 
e positive feelings about financing arrange-
1ts. 
per cent of the public said they have health 
J rance. This breaks down as follows: 
37 per cent have hospitalization - up 5 per 
cent 
56 per cent have medical-surgical - up 3 per 
cent 
i2 per cent have major medical - up 6 per 
::ent 
1 4  per cent have Medicare 
� per cent don't know 
l 1 per cent have no insurance 
r THE PUBLIC IS VERY CONCERNED ABOUT 
� COST OF MEDICAL CARE. 
�6 per cent say costs are very unreasonable. 
b. 30 per cent say costs are somewhat unreason­
able. Thus, 56 per cent are negative about 
costs. 
c. 28 per cent believe costs are fairly reasonable. 
d. 1 3  per cent believe costs are very reasonable. 
Thus, 4 1  per cent have positive feelings about 
the cost of medical care. 
-The public is aware of the increase in health care 
costs. 70 per cent feel that medical costs are 
rising faster than the cost of living. They rated 
the reasons for increasing cost in this order:  
1 .  Hospital costs 
2. Physician fees 
3 .  Malpractice suits 
4. More tests ordered by MD's. 
5. Development of more complex procedures 
6. Lack of controls by hospitals 
7. Lack of controls by insurance companies 
-Private Plans are favored by the public over Gov­
ernment Health Plans. 50 per cent favor private 
health insurance. 4 1  per cent favor a Government 
Plan. This is about the same reaction as two years 
ago. 
In other findings, some of the heat has been taken 
off business. Slightly fewer blame high profits for the 
continuing toll of inflation; there seems to be an aware­
ness that business is having hard times, too. Confidence 
in the future of the free enterprise system is relatively 
high. 
Short- run economic confidence is slightly up. More 
people than in earlier readings say they are better off 
than last year. 
Although there has been an increase in those say­
ing the nation is headed "in the right direction," a 
heavy majority still think the country is "off the track." 
Confidence in specific phases of American life has in 
most cases declined slightly since last year. The great­
est decline is in the credibility of government leaders. 





She is a native of Chattanooga, Tennessee and grad­
uated from Soddy-Daisy High School. She attended 
Edmondson Business School for one year. Doris is 
married to John and they have three children, Scott, 
Vinetta and Dana. She is a member of Oak Hill Church 
of the Nazarene and in her spare time she enjoys sew­
ing and working with flowers. 
IO Years 
Louise Hoagland, Supervisor of Blue Cross Edit and 
Centralized Typing since November,  1 974, celebrated 
a decade of service with the Plans on April 1 1 . She 
joined the company as a Claims Clerk in Blue Shield 
Basic and three months later became a Claims Exam­
iner in Blue Shield Complementary Coverage. In Sep­
tember, 1 969 she was promoted to Section Leader and 
almost two years later she was made Supervisor of that 
department. 
Louise is a native of Gainesville where she graduated 
from high school. She attended Florida State College 
for Women, now known as Florida State University, for 
one year. Before joining the Plans, Louise attended 
Henry Grady School of Nursing in Atlanta for two years. 
She has been a member of the Golden Key Charter 
Chapter of the American Business Women's Association 
for five years and was recently elected its President. 
She is also active in the Blue Cross and Blue Shield 
Gavel Club and has recently spoken to students in 
local schools. 
Before coming to work here she was active in Girl 
Scouting and the Garden Club of Jacksonville. She is 
married to Malcolm and they have two children, Carlie 
and Lee Ann. In her spare time she enjoys cooking, 
flower arranging and golf. 
1a": * * ,:, 
Mercedes Holcomb's ten year anniversary was cele­
brated on April 18 .  She has spent all ten years in Medi­
care B which was just getting under way when she was 
hired in 1 966.  She began working as a Screener and 
Coder in the Claims Division. She was transferred to 
the Correspondence Department, where she was pro­
moted to Section Leader. The following year she was 
made Supervisor of that department. In April, 1 974, 
she was transferred to her present job as Supervisor 
of Claims Examining. 
She is a native of Jacksonville where she graduated 
from New Stanton Senior High. Mercedes is a member 
of the National Association For The Advancement of 
Colored People, is married to George and they have 
one son, George Alfred. In her spare time she enjoys 
sewing, singing, and participating in church activities. 
>i� * * 
Barbara Carter, a Telephone Information Representa­
tive since June, 1 974, reached a ten year milestone in 
her career with the Plans on April 4. She was hired in 
Complementary Coverage screening applicants when 
the department was first set up. She then transfer red 
to Medicare A as one of the original six employees. She 
first served as an Inpatient Billing Clerk and then worked 
in Approvals where she received the first wires from 
hospitals. She stayed in Medicare A until June, 1 974 
where she worked as a Section Leader, Claims Examiner 
and Claims Adjustment Clerk, holding the latter posi­
tion for seven years . 
Barbara is a native of Jacksonville, graduated from 
Andrew Jackson High School, and attended Florida 
Junior College for one year. She is the Director of the 
Aaronic Priesthood Young Women's program with the 
Church of Jesus Christ of Latter Day Saints. She is 
married to George and they have five children, Mickey, 
Candy, Teresa, Suzie, and Gary. 
. 5 Years 
Blue Cross & Medicare A 
Charles Hardy IV  
Virgina H .  Drechsler 
Margaret I. Cash 
Joh n A. Floyd 
Ch rist ine Gray 
Karen J .  Jordan 
Jack L. McAbee 
EDP Services 
Enrol l ment Staff 
Drug Claims 
Com puter Su pport I 
Med .  A Keypu nch 
EDP Com m u n ications Center 
Vice President BC & BS Cla ims 
Blue Shield and Medicare B 
Thelma L. Adk ins 
Lois A. DeVoe 
Mary B. Cherry 
Sandra P. Covington 
Fredd ie M .  Joh nson 
Margie Townsend 
Barbara J.  Rosier 
Joyce K ing 
I Year 
National Accou nts 
CHAM PUS Claims I I  
Prepayment Screen i ng 
Med . 8 Ed it I 
Med .  8 Edit I I  
B lue Sh ield Claims Entry 
Med . B Cred it Adjustment I 
Med .  B Services I l l  
Blue Cross & Medicare A 
Deborah M .  Alvis 
Wi l l iam G .  B ledsoe 
James D. Kelly 
Linda K .  Peden 
Earl H. Quarterman 
Mary B.  Rodgers 
Linda K.  West 
Katherine M .  Yarberry 
Sh i rley A. Cook 
Lou is A Del laguzzo 
Mau reen H. Fussel l  
Bobbie A. S im pson 
G i lbert R. Wright 
Carole B .  Adamczyk 
Beverly L. Barry 
Jerri lyn D. Dixon 
Helen E .  Fekete 
Dan iel E. G riff in  
R ichard A. Haddock 
Wi l l iam J. Helmuth 
Patricia E.  H ughes 
Susan G. Jones 
Wi l ma G. L indsey 
Med .  A Approvals 
I ncom i ng Mai l  Operations 
I nformation Department 
Tam pa 
Mai l  Operations 
Cash iers 
G rou p Accou nt i ng 
Special Services 
Orlando 
G rou p Accou nt i ng 
Group Accou nting 
Cash iers 
Qual ity Control  
Major Med ical Claims Exam i n i ng 
I nter- Plan Ban k B i l l i ng 
Bu i ld ing Management 
Legal House Cou nsel 
Major Med ical Di rect Pay 
Mai l  Operations 
H u man Resou rces 
H . R . I .C .  
Major Med. & Extended Benefits 
Major Med . & Extended Benefits 
(Continued on page 1 9) 
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Barrow Carter 
Mitch Nowicki 
BARROW CARTER PROMOTED TO 
D IRECTOR OF DATA BASE 
Barrow Carter's promot ion to D i rector of Data 
Base has  been a nnou nced by C.  A .  R ivers, V ice Pres i ­
dent ,  Data Process ing ,  effect ive February 9 .  He has  
spent seven yea rs with the Plans  i n  the Systems De­
partment s i nce he was h i red as  a Systems Analyst i n  
1 969. I n  1 970 h e  was promoted t o  Spec ia l  Ass i stant i n  
Systems a nd a year l ater h e  was named a Manager i n  
that department. 
He is a native of Bu rnsv i l le ,  North  Ca ro l i na  a nd grad­
uated f rom Mars H i l l  Col lege i n  that state receiv i ng  
h i s  B .S .  degree i n  Accou nt i ng. He i s marr ied to Wi l l a  
and  they have o n e  son ,  Ba rrow, J r. He enjoys read i ng, 
garden i ng a nd swi m m i ng in h i s  l e i sure t i me. 
M ITCH NOWICK I  PROMOTED TO MANAGER 
The  promotion o f  M itch Nowick i  t o  Manager , Pro­
v ider Ut i l izat i on/Med ica l  Review, has been a n nou nced 
by F la ke Hewett, D i rector, Med ica re A. M itch began h i s  
career with t he  F lor ida P l a ns  i n  November,  1 968 as a 
Spec i a l  Assi stant i n  Hospita l  Re lat ions. I n  1 970 he  
was promoted to  Ass ista nt Manager of  Med i ca re A 
C la ims  a nd two yea rs l ater to Ass i sta nt Manager  of 
Uti l izat ion Review. 
He is a native of Ba lt i more, Mary land where he  grad­
uated from Patterson Park H igh Schoo l .  He attended 
the U n ivers ity of Maryland ,  Jones Col lege , a nd F lor ida 
State U n iversity earn i ng an  Assoc iate degree in Bus i ­
ness Management a nd graduated summe cum l aude. 
He i s  presently 30 hours away from h i s  Bachelor 's de­
gree. He ret i red from 22 yea rs of serv ice i n  the Navy 
in 1 968 as a Sen ior Ch ief Hosp ita l Corpsman .  
M itch i s  a member of  the Fleet Reserve Associat ion 
a nd the Veterans of Fore ign Wars .  He i s  act ive in coach­
i ng a nd su pport i ng  GRA-Y a nd TR I G RA-Y sport i ng  ac­
t iv i t ies sponsored by the YMCA for youngsters. He is 
marr ied to Pa l ma a nd they have fou r ch i ld ren , M ichel le ,  
M ichae l ,  Joseph and Joanne. I n  h is  spa re t i me he  en­
joys f i sh i ng, go lf ,  and read ing non-f ict ion books. 
Judy Myrick 
Don McNutt 
J UDY MYRICK PROMOTED TO 
TELEPROCESS I NG COOR DI NA TOR 
The promotion of J udy Myrick to Teleprocess i ng Co­
ord i nator of Computer Support I I  has been announced 
by O l l i e  Howe l l ,  Ma nager, Computer Operat ions ,  effec­
t ive February 23. She jo i ned the P lans i n  September, 
1 972 as a Computer  Operator Tra i nee, was promoted 
to Jun ior Computer Operator in May, 1 973 a nd became 
M r. Howel l ' s  secretary s ix  months l ater. In her new 
pos it ion , J udy wi l l  be respons ib le for the phys ica l  
p lan n i ng o f  term i na l  hardwa rd , ass ist i ng i n  operator 
educat ion a nd hand l i ng troub le ass istance te lephone 
ca l ls .  
She i s  a nat ive of Spa rtanbu rg, South Ca ro l i na a nd 
a graduate of West Nassau H igh School  i n  Ca l lahan ,  
Flor ida .  She graduated from the  Col lege of  Automat ion 
and i s  presently attend i ng F lor ida J u n ior  Col lege work­
i ng towa rds an Assoc iate degree with a major in Math­
emat ics .  She i s  ma rr ied to J i m  who a l so i s  employed 
with the P lans a nd works i n  the M icrof i l m  Depa rtment. 
In her spare t ime she enjoys water sk i i ng, ceram ics,  
cooki ng, p layi ng golf and watch i ng J i m  p lay softba l l .  
DON McNUTT PROMOTED TO SEN IOR 
SOFTWARE ANALYST 
The promot ion of Don McN utt f rom Softwa re Spec i a l­
i st i n  EDP  Serv ices to Sen ior:: Softwa re Ana lyst has been 
announced by Barrow Ca rter, D i rector, Data Base, ef­
fective March 8. Don jo i ned the P lans i n  September, 
1 974 as a Sen ior Program mer in TP Systems.  He 
presently serves as a Safety Capta i n  for 9 South .  
H e  i s  f rom Hampton ,  New Hampsh i re .  H e  attended 
Tufts U n ivers ity i n  Massachusetts for two yea rs and 
Northeast Un i versity a lso i n  Massachusetts for  two 
yea rs.  He is ma rried to Jane and they have fou r  ch i ld ­
ren ,  Dona ld ,  Pamela ,  Joan ,  a nd Marc ia .  I n  h is  spa re 
t ime he  enjoys swi mm ing, canoe ing  and read i ng. 
PROFILE / FOURTEEN 
Over 1,500 Employees See Cancer Filrr 
These are some of the 1,500 employees who attended the cancer film presentation on March 3 and 4. Dr. Wyai 
is at the podium. 
Thousa nds of men and women a re bei ng saved from 
ca ncer every year  because i t  i s  be i ng fou nd and treated 
ea r l ier  than ever before . The F lor ida P lans ,  i n  conju nc­
t ion with the American Cancer Society and two Jack­
sonvi l le phys ic ians ,  recently jo i ned i n  the  f ight aga i nst 
cancer by present i ng a f i l m  a nd d i scuss ion period for 
emp loyees who wa nted to attend .  
Over 1 , 500 female and ma le 
employees were excused f ro m  
work t o  see one o f  e ight show­
i ngs of a f i l m  on breast self ex­
a m i nat ion .  Drs. Alexa nder Ros i n 
a nd Wyatt McNei l ! ,  Jacksonvi l le 
Obstetr ic i ans  and Gynecolog ists, 
vol u nteered the i r t ime for the  
e ight sess ions he ld  on March  3 
a nd 4 to conduct a d i scuss ion 
about ca ncer, and answer ques-
Dr. Wyatt McNeill 
t ions from the aud ience fo l low ing the showi ng of the 
f i lm .  
Th i s  educat iona l  progra m was a i med a t  mak ing ou r  
employees awa re of t he  necessity of phys ica l  exam i na-
t ions for protect ion aga i nst cancer. Regu l a r  � 
a re the key to success i n  f i nd i ng cancer a nd 
it before it i s  too late. Both doctors stressed 
portance of breast self exa m i nat ion on a regu la  
ly  bas i s  to detect cancer i n  i ts  ea rly stage. I 
both stressed the need for women to have a Pc 
at least every yea r  for the detect ion of cervica l  
The aud iences hea rd the doctors say " Bre 
cer i s  the la rgest k i l ler of a l l  ca ncers i n  won 
out of 13 women wi l l  develop breast cancer s 
i n  the i r l i fet i me;  90 % of breast cancer i s  d i :  
by  women themselves th rough self exa m i nat i <  
ga rd i ng the necess ity of a Pap smea r  annua l ly ,  
Nei l l  expla i ned there i s  a 99 % plus cure ratt 
v ica l cancer if detected ear ly enough . He sa i c  
show s i x  out  o f  200 women wi l l  develop cancE 
uterus .  
Recent stat i st ics report ca ncer wi l l  str i ke 
every fou r  Americans  with i n  a l i fet i me; two 
th ree fa m i l ies wit h i n  a l ifet i me;  33 1 ,000 wor 
develop ca ncer th i s  year, and of th i s  a mount 
wi l l  deve lop breast ca ncer; 334,000 men wi l l  
cancer t h i s  yea r. 
PROFILE / SEVEN 
OW SAFE IS YOUR HOME? 
Housekeeping:  
yo·u keep your attic, basement, 
ets, garage and yard clean of rub-
? Yes No 
,aint kept in tightly closed metal 
:ainers? Yes No 
gasoline and other flammable Ii-
ls stored in safety cans, and kept 
away from both heat and children? Yes No 
e you made it a rule never to use 
1mable liquids like gasoline or kero-
! for cleaning clothes or starting 
;? Yes No 
furnaces, stoves and smokepipes 
mough from combustible walls and 
ngs, and in good repair? Yes No 
1ou make sure there are no clothes, 
ains, or furniture near any stove, 
er or fireplace? Yes No 
he chimney cleaned and checked 
larly to insure against chimney fires? Yes No 
oof covering fire retardant? Yes No 
a l :  
vou see that extension cords are 
�r run under rugs or hooked over 
;? Yes No 
appliance and other wires in good 
l ition? Yes No 
appliances checked periodically to 
sure they are in good operating 
lition? Yes No 
1ou overload your circuits with ex-
ion cords? Yes No 
Jur T.V. antenna equipped with a 
,erly-grounded lightning arrestor? Yes No 
Pre-Plann ing For Fire:  
14. Have you planned at least two ways to 
get out of every room in your house? Yes No 
15. Have you made - and do you rehearse 
regularly - fire drills with your family, 
especially the children? Yes No 
16. Do you keep exit routes clear? Yes No 
17. Are bedroom windows large enough 
and low enough to serve as emergency 
exits? Yes No 
18. Do you know how to notify your fire 
department quickly and correctly in 
case of fire? Yes No 
Chi ldren: 
19. Do you make it the rule never to  leave 
small children alone or unattended? Yes No 
20. Do you show your babysitter the es­
cape routes from your home, and give 
instructions on the right way to call the 
fire department? Yes No 
21. Do your babysitters (and you!) know 
the first rule of fire safety emergencies: 
Get everybody out fast and don't go 
back in? Yes No 
22. Are your children trained to keep a safe 
distance from flame or spark sources? Yes No 
23. Are matches and lighters kept out of 
the reach of children? Yes No 
Smoking Habits: 
24. Is smoking in bed strictly against the 
rule in your home? Yes No 
25. Are you careful how you dispose of 
cigarettes, cigars and pipe ashes? Yes No 
26. Are there enough large, safe ashtrays 




CAROL CROCKETT PROMOTED TO 
SUPERVISOR 
l 
The promotion of Carol Crockett to Supervisor of 
Subscribers Service, Direct has been announced by 
Jim Gibbons, Director, effective February 23. Carol has 
worked in Subscribers Service since she was hired in 
January, 1967 as a File Clerk, Research and Dictation 
Clerk, a position she held for five years, and a Training 
Clerk. She served as Section Leader from October, 1974 
until her promotion. She is a member of the Blue Cross 
and Blue Shield Gavel Club and served as a PROFILE 
reporter for a couple of years. 
Carol is a native of Jacksonville where she graduated 
from Paxon Senior High School. She and Billy have a 
three-year-old daughter, Jennifer, and are members of 
Trinity Baptist Church. In her spare time she enjoys 
reading and crocheting. 
BON N I E  PFAFF PROMOTED TO JUN IOR 
PRODUCTION AND QUAL ITY CONTROL 
ANALYST 
The promotion of Bonnie Pfaff to Medicare A Junior 
Production and Quality Control Analyst was announced 
by Bud Eldreth, Manager, effective February 9. Bonnie 
joined the Plans in July, 1973 as a Billing Clerk and 
was later promoted to Adjustment Clerk. 
She is a native of New Brunswick, New Jersey. She 
graduated from Ed White High School in June, 1973, 
and in September, 1973 she enrolled in classes at 
Florida Junior College where she has been a part-time 
student. Bonnie will finish all requirements for her 
Associate of Arts degree with a major in Education/ 
Mathematics by December of this year. 
MARGARET SM ITH PROMOTED TO 
SUPERVISOR  
The promotion of Margaret Smith to Supervisor of 
Utilization Review has been announced by Mitch Now­
icki, Manager, effective January 12. Margaret joined 
the Plans five years ago, after an absence of 25 years, 
as an Analyst in Utilization Review, the job she held 
until her promotion. 
Margaret was one of five original Blue Cross em­
ployees hired in 1944. She worked in the old St. James 
Building downtown until 1946, the year Blue Shield was 
chartered in Florida. She left that year to have her first 
child. Prior to returning to the Plans in 1971, Margaret 
worked for two and a half years at Baptist Memorial 
Hospital in Jacksonville. 
She is a native of Jacksonville where she graduated 
from Andrew Jackson High School. She is married to 
Alton and they have four children, Judy, Terry, Bill, and 
Gayle. In her leisure time she enjoys sewing and read­
ing. 
MYRA WI LSON AND MARGARET WH ITE 
PROMOTED 
John E. Brown, Director of Corporate Accounting, 
has announced the promotions of Myra Wi lson and 
• Margaret Wh ite. 
Myra was promoted to Junior Accountant of Budget 
Forecast. She was hired in the Cashiers Department in 
May, 1971 and two years later was promoted to Cost 
Clerk. In June, 1973 she was again promoted to Senior 
Budget Analyst and one year later she took another 
step up the ladder to Budget Statistician. 
Myra is a native of Jacksonville where she graduated 
from Matthew Gilbert High School. She attended Lin­
coln Business College for a year and a half and is 
presently attending Florida Junior College using the 
Company's Tuition Refund Program. She has a son, 
Andre, and in her spare time she enjoys reading and 
sewing. 
Margaret succeeds Myra as Budget Statistician, ef­
fective February 2. She was hired in June, 1970 as a 
Transcriber and two years later was promoted to Bill­
ing Clerk in Inpatient Billing. She became Administrative 
Assistant to Mr. Brown in 1973, the position she held 
at the time of her promotion . 
Margaret is a native of Columbia, South Carolina 
where she graduated from Sims High School. She at­
tended Voorhees College in Denmark, South Carolina 
for two years, receiving her Associate of Arts degree 
in Business Education. She is married to Marvin and 
they have two children, Tarsha and Ursula. In her spare 
time she enjoys sewing and bowling. 
F IVE WI N SUGGESTION AWARDS 
Five employees were the recipients of Suggestion 
Award checks this month totaling $109.00. The largest 
check given out of $69.00 went to Leola Flynn ,  Blue 
Cross Section Leader, for her suggestion to combine 
the Comprehensive Medical Claim with the Major Medi­
cal Dental Claim form. Her suggestion is expected to 
result in an annual savings to the company of $690.00. 
The minimum award of $10.00 was given to the fol­
lowing people: Mary Beth Ca lkins,  Secretary in Ft. 
Lauderdale; Exie Dawson,  Blue Cross Hearing Coordina­
tor; Robin  McDurham ,  Blue Cross Claims Examiner; 




Ed Hopkins New 
Associate House Counsel 
1 
John Slye, Vice President for Legal and Public Af­
fairs, has announced that Ed Hopkins has recently 
joined the Legal and Public Affairs Division as an As­
sociate House Counsel with primary duties involving 
legal support of the Human Resources and Medicare 
Part A Reimbursement areas. Ed is also given special 
assignments in other areas to assist in the overall legal 
support of the corporations. 
Ed has an undergraduate degree in Political Science 
from Xavier University and obtained his law degree 
from Duke University. He was engaged in private prac­
tice in Jacksonville for a period of two years prior to 
coming to work for Florida Blue Cross and Blue Shield 
in November, 1975. 
Bruce Martin 
Receives Master 's Degree 
This past February the postal service made Bruce 
Martin, Medicare A Production and Quality Control 
Analyst, the happy recipient of his Master's degree in 
Economics. 
Bruce attended graduate school at Wayne State Uni­
versity in Michigan specializing in Econometrics and 
Urban Economics. He finished classes in June, 1975 
but was unable to submit all class materials for grad­
uation until August. He learned in October that all re­
quirements were met, and his degree was conferred in 
December. He holds a B.A. degree in Economics from 
the University of Michigan. 
He came to work for the Plans last September, is 
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Julie Towson 
Passes CPA Exam 
Julie Towson, Senior Auditor in Internal Audit, re­
cently passed all four parts of her C.P.A. Exam. She 
has been with the Florida Plans since February, 1975, 
but prior to moving here she was an Internal Auditor 
with Blue Cross and Blue Shield of Iowa since July, 
1973. Julie works for Tom Dunn, Director of Internal 
Audit. 
She is a native of Jacksonville where she graduated 
from DuPont High School. She received her B.A. degree 
in Math and her M.A. degree in English from the Uni­
versity of Florida. Julie is a member of the Institute of 
Internal Auditors and the National Association of Ac­
countants. 
BE AWARE 
OF YOUR NEWSHOUND 
This month's spotlight falls on  Robbie Leggett who 
is the PROFILE reporter on the third floor of the Main 
Building. She joined the PROFILE staff in October, 1974 
and has never missed writing her floor's monthly news­
letter in conjunction with Sandy Hewlett and Sandy 
Armstrong who cover 3-South. 
Robbie joined the Plans in June, 1970 as a C.B.E. 
student in Subscribers Service, Non-Group. She has 
worked in this department all these years, having been 
on the investigation desk in Production and Quality 
Control, and also worked as a Keypunch Operator, a 
position she held from 1972 until the spring of 1975 
when she was promoted to her present position of Com­
mission Clerk in Production Control. She also "covers" 
the 3- Main employees serving as an alternate Safety 
Captain. 
Robbie is a native of Chamblee, Georgia but has lived 
in the Jacksonville area since she was two years old, 
graduating from Nathan B. Forrest High School. She 
enjoys camping, playing billiards and reading. She re­
cently completed a belly-dancing class at Lee High 
School through the Community School. 
PROFILE /SIXTEEN 
With representatives from 26 Blue Cross Plans, as we// as BCA and SSA representatives, the atten dees 
Jim Lee, Director Health Services/Federal Programs, Committee Chairman, is shown at podium. 
Florida Medicare A was host for a 
meeting of the National Medicare 
System Technical Advisory Group on 
February 18-20. This group consisted 
of 26 Blue Cross Plans who use the 
Model A System for processing Medi­
care A claims. 
The group was formed as a re• 
sui t  of the implementation of an auto­
mated claims processing system 
geared to process Medicare Part A 
claims. The group was commissioned 
to act in an advisory capacity to BCA 
and is specifically charged with the 
responsibility of coordinating further 
BCA and Plan enhancements to the 
Model A System. 
Briefly stated, the Model A Sys­
tem is an interface of local Plan and 
BCA software systems which auto­
matically process admissions, ap­
provals, inpatient, skilled nursing 
facilities and outpatient Medicare 
claims. Presently, home health claims 
are being introduced into the system 
and that will allow virtually all claims 
to be controlled by automation. The 
"system" is maintained by a combin­
ation of BCA EDP Staff and Plan User 
input. 
Semi-annual meetings are held in 
alternate Plan locations at which 
time the many facets of program 
maintenance and development are 
discussed, with major emphasis fo­
cused on User Plan input. 
W. J. Stansel/, Senior Vice President 
of the Florida Plans, was on hand to 






Jim Lee, left, and Cecil A. Rivers, 
Vice President-Florida Dai'a Processing, 
had much to talk about with regard to 
the Model A System and User input. 
Mr. Rivers made an interesting and in­
formative presentation to the group the 
opening day of the three day meeting. 
..-_ l 
Florida Medicare A presented a 
guised Model A test package 
members Jim Yore, Senior Direct 
care Systems, left, a nd David 
Project Manager. 
Members of the group cont 
talk business through their coff1 
From left, Brenn Barnett, F/01 
Systems; Vince Ramondo, Oaklc 
Tom Cassidy, Chicago Plan; Le 
mons, Detroit Plan.  Seated is K 
Florida Medicare A. 
Kerry Day, Assistant Manager of Medicare A Claims, Florida Plan, a 
the 26-Plan Meeting. 
PROFILE/ FIVE 
orida Legislators 
Our Sid£ of the Story 
month PROFILE published excerpts from a let­
ten by our President, Mr. Herbert, to all mem­
the Florida House of Representatives and the 
Senate. The first part of this three-part series 
ed charges of poor service. Now let's turn to 
ue of cost conta i nment.  
fbody i s  concerned about the r i s i ng  cost of 
ca re today, a nd we' re certa i n ly no except ion .  
to  i nc rease our  su bscri bers' rates i s  ne i ther  
it nor good for  bus i ness. But there a re at least 
h i ngs wrong wrth the cr i t ic ism we've been re­
about an a l l eged fa i l u re to control hea lth care 
e f i rst p lace, i t ' s  been suggested that we don 't 
� any mea n i n gfu l  forms of cost conta i n ment -
g that the amou nts we save th rough cost con­
: h n iques a re sma l l .  The fact is that we d id ,  
1 va r ious forms of cost conta i n ment, reduce ou r  
bers ' hea lth ca re costs by over $ 1 2 ,000, 000 
the f i rst th ree quarters of 1 975 .  Among those 
- $ 1 , 890, 692 t h rough our  Usua l ,  Customary ,  
and Reasonab le  contracts, u nder wh i ch we 
make a l lowa nces based upon past charge pat­
terns by F lor ida phys ic ians ,  a nd part ic i pat i ng  
phys ic i ans  agree to  accept those a l lowances as  
payment i n  fu l l  - even when they don 't equa l  
the b i l l ed cha rges. 
- $9 ,58 1 , 000.96 th rough coord i nat i ng benefits 
u nder ou r cont racts with benefits u nder other  
forms of  i nsurance .  Th i s  does not mean we 
don 't pay; it does mean  that duplicate pay­
ments a re not made by two programs  for the  
same services. 
s make one fu rther  poi nt here. The la rgest bu l k  
:lent if ied savi ngs comes from coord i nat i ng bene­
�ou ld  be substa nt i a l ly s impler  for us  not to co­
� benefits,  and it wou ld  p lease those who a rgue 
J rd i nat ion of benef its depr ives people of cover­
Y have ·bought and pa id for. But the fact is that 
to coord i nate benef its - whether on ou r pa rt 
of the other  i nsu rers who pract ice coord i nat ion 
Id  ra i se prem i u ms by at least the same a mou nt 
:u r rently bei ng saved . And that's no way to keep 
own . 
it has been cha rged that we don't  act ively  
other  cost conta i n ment techn iques that a re i n  
be i ng tested el sewhere. Among them:  Pre-ad­
test i ng,  to reduce the length of hospita l stays ; 
e of serv ice on an  outpat ient bas i s  so as to 
pat i ent hosp ita l izat ions ;  prospect ive rei mbu rse-
ment mech a n i sms for hosp ita ls ;  a lternat ive del ivery 
systems such as  Hea lth Ma i ntena nce Orga n izat ions .  
Th i s  content ion i s  u ntrue. Here a re some facts:  
- Pre-admission testing. Flor ida Blue Cross a n d  
B lue  Sh ie ld  have pa id  for pre-ad m i ss ion test­
i ng services s i nce 1 973.  In that year ,  we b road ­
ened a l l  ou r F lor ida contracts to provide cover­
age of out -pat ient la boratory test i ng  du r i ng the 
th ree days pr ior  to  a hosp ita l adm iss ion ,  and 
x-ray p rocedu res a nyt i me pr ior  to  the adm i s­
s ion . 
- Outpatient surgical care. I n  1 968, we bega n 
extend i ng coverage for surg ica l  p rocedu res 
done on an outpat i ent bas i s  in those cases 
where i n pat ient benefits wou ld  norma l ly have 
been used , thus  sav ing expens ive i n pat ient 
hospita l days. In 1 974, we contracted to pay 
for serv ices in F lor ida 's  f i rst a mbu latory su r­
g ica l  fac i l ity (a fac i l ity for so-ca l led "one-day 
su rgery") . 
- Prospective reimbursement for hospitals. We 
have fol lowed exper i ments i n  t h i s  a rea with 
i nterest, and  we conc l ude that th is i s  a pro m i s­
i ng but unproven techn iq ue. Neverthe less,  ou r 
Di rector of Prov ider Rei mbu rsement for Med i ­
ca re Pa rt "A" has been act ive ly i nterested i n  
deve lop i ng a prospect ive re i mbu rsement sys­
tem for B lue  Cross pa rt ic ipat i ng hospita l s  s ince 
1 973 . Dur i ng  that yea r he met with the staffs 
of the Senate Com m ittee on Hea lth and Reha­
b i l itat ive Serv ices and a Senate Ways a nd 
Means  Subcom m ittee, and it was h i s  u nder­
stan d i ng . that an advi sory com mittee wou ld  be 
formed to develop the prospect ive re i m bu rse­
ment idea for poss ib le  use i n  F lor ida .  
- Health Maintenance Organizations. We a re cur­
rently d i scuss i ng with the Duva l Cou nty Fou n­
dat ion for Med ica l Care, an  open panel  HMO 
or I ndependent Practi ce Assoc iat ion ,  t he  pos­
s i b i l ity of provid i ng the Fou ndat ion 's  coverage 
as an  opt ion for ou r 3 , 500 Jacksonvi l le em­
ployees.  We hope to ga i n  va l uab le data on wh ich  
to  base further dec i s ions rega rd i ng H MO ac­
t iv ity. 
- Areawide Planning. Th i s  is potent i a l ly among 
the most usefu l  of  cost conta i n ment too ls ,  
s i nce i t  can prevent the bu i ld i ng of  cost ly but  
u nder-ut i l i zed faci l i t ies .  We have supported 
a reawide pl a n n i ng in F lor ida s i nce 1 966, with 
grants to twelve d i fferent a reawide p la n n i ng 
groups tota l l i ng $ 1 1 8 ,000 - and add i t iona l  
grants u nder cons iderat ion .  
(Continued on page 1 8) 
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Section Lilllkr Promotions 
Th is is  the last issue of PROFILE i n  wh ich Sec­
tion Leader promotions w i l l  appear. This type of 
promotion has been runn ing for the past five 
years but will be discontinued due to the fact that 
a lack of space prohibits the printing of promo­
tions in between Section Leader and Supervisory 
levels. These employees rightfully feel left out 
even though most of these promotions are an­
nounced in floor newsletters written by PROFI LE 
reporters. They will continue this practice in the 
future. Promotions and photographs of supervisory 
level and up will continue to be printed each 
month. 
Mary Hook was promoted to Sect ion Leader of B lue  
Cross and B l ue Sh ie ld Product ion and Qua l ity Contro l ,  
effect ive J a n ua ry 1 2 . She jo i ned t he  Pl ans  i n  February,  
1 974 as  an OCR Typ i st in Keypunch Review. She was 
p romoted in August of that same year to C la i ms/Cor­
respondence Rev iew Ana lyst of B lue Cross and B lue  
Sh ie ld Prod uct ion and Qua l ity Cont ro l ,  the pos it ion she 
he ld u nt i l  her  recent promot ion .  
Mary i s  a nat ive of  Jacksonvi l l e where she graduated 
from Orange Pa rk Sen ior  H i gh .  She attended F lor ida 
J u n ior  Col lege for one yea r. I n  her  spa re t i me she en­
joys c rochet i ng ,  pa i nt i ng ,  sewing a nd read i ng.  
* * * * * 
Rachel Johns was promoted from Cla i ms/Correspon­
dence Review Ana lyst to Sect ion Leader in Product ion 
a nd Qua l ity Contro l ,  effect ive January 1 2 . She was em­
p loyed in September ,  1 974 after worki ng as  a Denta l 
Ass i stant for n i ne yea rs. 
She i s  a nat ive of Jacksonvi l le where she graduated 
f rom Nathan  B. Forrest H igh Schoo l .  She is ma rr ied to 
Joh n ny and they a re presently bu i ld i ng a home on ten 
and a ha lf acres of land in Ora nge Pa rk, do i ng the roof­
i ng and  cement work themselves. When she i s n 't work­
i ng on const ruct ion , she enjoys sewi ng ,  c rewel work, 
and work i ng  with house p la nts . 
* * * * 
Gladys Luevenia Harper was promoted from I n pa ­
t ient C la i ms Exa m i ner to  Sect ion Leader  i n  B lue  Cross 
Com plementa ry Coverage. She jo i ned the company a 
l itt le over fou r yea rs ago as a typ i st i n  the same depa rt­
ment. She i s  a nat ive of Mad i son , F lor ida where she  
graduated from Suwa nee R iver H i gh Schoo l .  She has  
attended North F lor ida J u n ior  Col lege. She and  her  
h usband ,  LeRoy, have one ch i ld ,  Zed r ic .  She belongs 
to the Mt. Z ion AME  Church i n  Mad ison ,  F lor ida .  
Lueven ia  enjoys sewi ng and cooki ng as her  hobbies .  
Fou r Sect ion Leader  promot ions were a n nounced i n  
the CHAM PUS Depa rtment:  
Dolores Haeussner was previously a Cla i m s  Exa m i ne r  
who  jo i ned t he  Pla n s  over a yea r ago. She i s  a nat ive 
of Jacksonvi l le and  a graduate of B i shop Kenny H igh 
Schoo l .  She has  a Bachelor of Sc ience degree f rom 
Jacksonvi l le U n ivers ity wh ich she attended for  two and  
a ha lf yea rs. I n  her  spa re t ime she enjoys ten n i s ,  swi m­
m i ng, ca rds ,  a nd c rochet i ng. 
;:; :::� 
Gloria Bailey was previously a C l a ims  Exa m i ner ,  j o i n ­
i ng the  compa ny i n  October, 1 973 .  She i s  a nat ive of 
Jacksonv i l le and graduated from Northwestern J u n ior  
Sen ior  H igh Schoo l .  She i s  a L icensed Pract ica l  N u rse,  
havi ng rece ived her  t ra i n i ng at Stanton Vocat iona l 
School . She a nd her  husba nd ,  R i cha rd ,  have two boys , 
R ichard ,  I I  and  Steven .  Her hobbies i nc l ude sew ing  and  
read i ng. 
:{: :::: * 
Annie Hayes was h i red i n  August ,  1 969 a n d  was a 
C la i ms Exa m i ner  before her promot ion .  A grad uate of 
New Sta nton Sen io r  H i gh ,  she i s  a nat ive of Jackson­
v i l le .  She i s  a graduate of F lor ida J u n ior  Col lege where 
she ea rned her t it le of L icensed Pract ica l  Nu rse. Steven 
i s  her on ly ch i ld ,  and  i n  her spa re t ime she enjoys read ­
i ng and  ga rden i ng.  
* * * * 
Wanda Green was h i red i n  December ,  1 974 i n  
CHAMPUS Support for work o n  the M ic rof i l m  desk. She  
next progressed to  the Ed it desk  and  later beca me a 
Cred it C lerk.  She i s  a nat ive of At l anta , ra i sed i n  J ack­
sonvi l le and Ferna nd i na ,  graduat i ng  from h igh school 
in Fernand i na Beach . She and her  h usband ,  R i ch a rd 
J r. ,  have f ive c h i l d ren ,  R i chard ,  I l l ,  Tony, Woody, Edd ie  
and  C i nda .  I n  her  "spa re" t i me, Wa nda enjoys danc i ng,  
read i ng and t rave l i ng .  
taunus 
ap�Il 21-may 21 
The practical, determined, acquisitive 
Taurean loves comfort, pleasure and 
beautiful things. You strive to possess 
whatever fulfills these needs. Your 
sound financial sense tells you that the 
practical way to save for the good 
things of life is with U.S.  Savings 
Bonds through Payroll Savings. 
PRcrlLE / SEVENTEEN 
SPEAKERS BUREAU EMPLOYEES RECE IVE 
COMPLIMENT FROM SCHOOL 
The following complimentary letter was received from 
two Robert E. Lee Senior High School Occupational 
Specialists congratulating five employees on an educa­
tional program presented at the school. This is one of 
several visits our Gavel Club employees are making to 
Jacksonville schools to further educate students about 
the business world. 
This letter was addressed to David Mancini, Direc­
tor of the Communications Department: 
"On March 4th, Rochelle Dryden ,  Janie Shepard, and 
Janet Heney accompanied by Jim Tuck, Jr. and Bill 
Simek, gave two presentations for a total of about 180 
students. 
"It was obvious from the start that there had been 
a great deal of thought as well as effort on the part 
of the personnel to present an interesting and informa­
tive program. The program was so good it captured the 
attention of the entire audience, and we consider it as 
one of the best programs that has been presented to 
our students this year. 
"Your willingness to share your staff's expertise with 
our students is commendable and greatly appreciated." 
Complimentary 
Letters 
Jackson Memorial Hospital in Miami sent this letter: 
"We would like to express our appreciation to the staff 
of the Provider Audit and Reimbursement Department 
for expediting the review of our Medicare Cost Report. 
Their assistance enabled us to avoid delay in present­
ing the reviewed Cost Report to Medicaid which result­
ed in an increase in our Medicare per diem rate. We 
particularly wish to thank Dudley Bumpass, Robin 
Bridges and Don Crossett for their assistance." 
* * * * * 
Ron Dorr, Ft. Lauderdale, received this letter about 
Bette Jones: "Bette Jones has always been most cour­
teous, kind and considerate. She surely explained all 
rules and regulations here in Florida and she was al­
ways ready and willing to help." 
* * ,:, * * 
The Subscribers Service Department received this 
letter: "I want to thank you for being so prompt in my 
hospital and doctor bills. I could not have managed 
without my Blue Cross and Blue Shield insurance. 
Thanks again for taking such good care of me." 
* * * * * 
Dorothy Brooks, Service Specialist in Jacksonville, 
received this letter from a Lake City subscriber: "I am 
not sorry that I went to your Jacksonville office. I got 
to meet you, found out what nice people you are, what 
courteous service Blue Cross and Blue Shield give, 
and see your beautiful building. I want to say many 
thanks for the suggestions you gave in filing claims." 
To Florida Legislators 
· Our Suk 
of th£ Story 
(Continued from page 4) 
Third, it's been charged that Blue Cross and Blue 
Shield are too close to doctors and hospitals, that our 
close relationship with the providers of care has kept 
us from being active on behalf of the consumers of care. 
Put simply, some of our critics want us to "get tough" 
with doctors and with hospitals. So let's consider the 
following facts. 
1. There are about 700 companies writing health 
care coverage in Florida. Of them, we are by 
far the largest single underwriter. If we are 
not responsive to consumer needs, why is it 
that we have consistently led the field, in com­
petition with some of the largest national in­
surers who have resources far in excess of 
ours? 
2. Neither our enabling legislation nor our con­
tracts with providers of care - which are ap­
proved by the insurance department - give 
us any authority over physicians and hospitals. 
A private insurance organization cannot be a 
substitute for a quasi-governmental body sucti 
as Health Planning Councils or the new health 
Systems Agencies created by the 1974 Na­
tional Health Planning and Resources Develop­
ment Act. 
3. There is an assumption that if Blue Cross and 
Blue Shield of Florida somehow used more 
"clout", they could keep costs down. But not 
even the Federal government has been notably 
successful in this area. 
4. While there is much enthusiasm in some aca­
demic and government circles for more regula­
tion of the health care industry, including sug­
gestions that the public utility model be fol­
lowed, there's little evidence to recommend 
such a course. 
5. It 's interesting that, both nationally and in Flor­
ida, Blue Cross and Blue Shield Plans have 
borne the brunt of criticism for failure to con­
trol costs. In Florida, though we are the largest 
single carrier, we cover less than 24% of the 
potential market. What voices have been raised 
to demand that commercial insurers, who in 
total cover many more Floridians than we, do 
more to control costs? 
On the issue of cost control, then, we think (1) that 
our record is a good deal better than it has been made 
out to be and (2) that the issues are far more compli­
cated than many people seem to recognize. 
PROFILE/ EIGHTEEN 
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Derald Smart shares a citation from the United States Secretary of Commerce with members of the Building Mai 
Department who helped the Plans qualify for the award. From left are Sam Waldon, Larry Steckley, Curtis Stuc 
Nelson, Jim Bowen, Leo Luker, Jack Ybanez, and Mr. Smart. Not pictured are Bob Ice, Paul Jones, and Gene Troutman. 
Emplnyees' Cooperation Saves Energy and Mt 
As reported in the February issue of PROFILE, em­
ployees' cooperation with our Environmental Services 
Section of the Building Management Department re­
sulted in energy savings of $42,429 in November and 
December, 1975. 
This was accomplished through the involvement and 
help of all employees in reducing energy consumption 
by 988,000 kilowatt hours. The reduction amounted to 
22.2 percent for those two months and a dollar savings 
of 27.6 percent. 
Derald Smart, Director of Facilities, is pleased to 
announce a dollar savings of $40,227, or 27.0 percent 
for the months of January and February of this year. 
This represented a savings of 931,200 kilowatt hours, 
or 21.7 percent. 
This means a staggering savings over the past four 
months of $82,656 and 1,920,000 kilowatt hours. 
Mr. Smart received a citation from the United States 
Secretary of Commerce, Rogers Morton, on behalf of 
the Corporations reading, "SavEnergy Citation present­
ed to Blue Cross and Blue Shield of Florida, Inc. for 
Responding to the Nation-wide Appeal to Conserve En­
ergy by adopting the Department of Commerce Business 
and Industry Energy Management Program." Employees 
can be proud of their role in saving energy as a part 
of our national effort to conserve one of our most im­
portant natural resources. 
Jack P. Ybanez and Leo B. Luker are shown witl 
they received in February at the Honeywell Energy Mar 
Seminar in Miami. Jack is Environmental Services T 
and Leo is Manager of Environmental Services 
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Building Management Department employees, Willie Reese, left, and 
George Dugger display a copy of the Bicentennial emblem which has 
been placed on the doors leading into the Riverside complex, (top photo) 
and the flag which was raised on Riverside Avenue on March 12. 
About the cover . . . 
Blue Cross and Blue Shield of Florida officially 
began participating in the Bicentennial celebration 
with the raising of the Bicentennial flag on March 1 2 . 
Assisting in the ceremony of hoisting the red, white 
and blue banner are, from left, Tom Templeton, Jimmie 
Houston, Percy Howell , and Billy Alsobrook, all mem­
bers of the Building Management Department. 
etcetera 
1 00 EM PLOYEES " LURED" I NTO 
F ISH I NG TR I P  
The deep sea fishing trip sponsored by the employ­
ees Club on Saturday, March 13  was enjoyed by 1 00 
employees who took advantage of the chartered boat 
rate of only $ 15.00. The group left Monty's Marina 
on the "Miss Jacksonville" at 8:00 a.m. and returned 
at 4:30 p.m. All fishing equipment and bait were fur­
nished by the "Miss Jacksonville" and the Club pro­
vided refreshments for everyone. 
Money contributed by 1the fishermen and the fisher­
women went into two jackpots won by Patty Cole, Blue 
Shield Complementary Coverage, for the largest edible 
fish, a 5 ½ pound Grouper, and Charles Scott, Methods 
Department, for the largest fish, a 6 pound Red Snap­
per. 
If you have noticed your streets and highways seem 
to be more congested than before, Florida now has 40 
per cent more vehicles on its roads than five years ago 
and 35 per cent more drivers at the wheel to put them 
in your way. This report, issued by the Florida Chamber 
of Commerce in Tallahassee a/so points out the state's 
Motor Vehicle Registration and Licensing Office has 
listed figures showing Florida now has 6. 8 million motor 
vehicles and 5. 4 million drivers. That means an increase 
of about two million vehicles since 1 970 and 1 . 4 mil­
lion more drivers. It is estimated Florida will probably 
have nine million registered vehicles on the road by 
1 980. 
J EFF CLYATT W INS FI RST GOLF 
TOURNAM ENT OF THE YEAR 
Jeff Clyatt, System Develop­
ment, has won the first of four 
golf tournaments planned for 
1 976.  His low gross score of 80 
was shot at the Jacksonville 
Beach Golf Course on Saturday, 
March 27. 
Jeff competed with 75 men 
and 7 women for honors in this 
first tournament sponsored by 
the Employees Club. No trophies 
were awarded for this particular tournament, but the 
Club furnished refreshments at the course. 
Jim Gray, Employees Club Coordinator, announced 
there would be a mixed doubles tournament coming up 
in the next couple of months and two additional tourna­
ments later on in the year. 
Other low scores turned in to Jim Gray included 
Ted Sines and Jimmy Kelly, who shot 8 1 ,  and Chip 




Remem ber, a copy mac h i ne is a 
mac h i ne that makes copies not 
originals. Many acceptable copies 
are th rown i n  the trash because you 
th i n k  they are not good enough .  The 
receiver of you r  copies is  expect ing  
copies that cost pen n ies not do l lars .  
Keep cop iers in the proper perspec­
t ive. 
lYear (Continued from page 13) 
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On April 19,  1 775, as every schoolboy knows, a shot 
was fired that was heard "round the world. "  The rattle 
of musketry between redcoats and colonials at Lexing­
ton marked the beginning of America's War of Inde­
pendence. 
Now, two centuries later, that brash, young, vital land 
has been transformed from a simple agrarian society to 
a complex industrial giant. Along the way, America has 
provided more freedom and more abundance more 
widely shared, than any other nation in man's history. 
America's population today is 80 times larger than it 
was in 1 775. Land area has quadrupled as the nation 
has grown from a handful of colonies on the Eastern 
seaboard to half a hundred states, including one that 
is a string of exotic islands in the Pacific! 
When the U.S. was born, the makeup of its population 
was younger than it is now, with nearly half age 15  or 
younger, compared with 20% today. The typical male 
in those rigorous times had a life expectancy of roughly 
38 years; today it's 67 years. For women in that decid­
edly "pre-lib" period, things were not exactly all cakes 
and ale. Women lacked a legal identity; a female be­
longed to her father until she married, at which time 
she became the chattel property of her husband who 
was legally entitled to beat her if she disobeyed his 
wishes. 
1he average household in colonial times was twice 
the size of the modern household. Farming provided 
almost all the jobs in those early days while today only 
one worker in 25 farms for a living. Although the data is 
sketchy, total output of goods . and services in all the 
colonies combined in the year 1 775 probably came to 
no more than $ 1 .6 billion, expressed in dollars of 1 974 
purchasing power. The U.S. economy today produces 
that in just over two hours! Income per person, again in 
1 974 dollars, averaged roughly $634 a year in 1 775, 
about one-ninth of the per-person income today. 
Two centuries ago in America, only one colonist in 
1 ,000 had gone to college. Today, there is one college 
graduate for each 1 2  people in the population. The 
number of cities with a population of 1 0,000 or more 
could have been counted on the fingers of one hand in 
colonial times (4) ; now there are 2,300. 
That all-around genius Ben Franklin was appointed 
head of the postal system in July 1 775 at a salary of 
$ 1 ,000 a year-quite a tidy sum in those days. He is 
credited with setting up a sound, efficient postal ser­
vice, and while it may have been all of those things, it 
surely wasn't cheap. A single page letter cost 6 cents 
for a destination n·o father away than 30 miles. For 1 0  
cents the postman would deliver a letter up to 1 00 miles 
away. Beyond that distance the price went up until, for 
a destination of 450 miles or more, a stamp cost 25 
cents (equal to about half a day's pay for most people). 
War, as it always does, brought inflation problems 
for the struggling colonists. Not surprisingly ,  the pre­
scription to curb runaway prices was wage and price 
controls. 
Unfortunately, price controls did little to curb infla­
tion. By 1 780 Continental paper money was being re­
deemed in new bills at the rate of 40 to 1 ;  the currency 
was wasting away. The old notes continued to circulate 
for a time at rates of from 500 to 1 ,000 for one -giving 
rise to the expression "not worth a Continental." 
Pelatiah Webster in 1 791  wrote of the ravages 
caused by excessive creation of paper money: " If it 
saved the state, it has also polluted the equity of our 
laws; turned them into engines of oppression and 
wrong; currupted the justic of our public administration; 
destroyed the fortunes of thousands who had most 
confidence in it; enervated the trade, husbandry, and 
manufactures of the country; and went far to destroy 
the morality of our people. " 
Two hundred years later, and in the wake of a seri­
ous inflation that only now seems to be subsiding, the 
words of Mr. Webster still evoke a chilling image. 
* * �� 
From the April 1975 issue of the Morgan Guaranty Survey. 
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